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NHAUKATOPHU OAPKHUBOI' TYPU3MA

JIOBPULIA JOBUYUE ' *, TATJAHA WINR?

' Vuusepsumem y Beozpady — Ieozpagcxu dpaxynmem, Cmyoenmexu mp 3/3, beozpad, Cpéuja
2 . .
Yuueepsumem y Hosom Cady — I[IM®, /lenapmman 3a ceocpadujy, mypuzam u Xxomeiujepcmeo,
Tpe Jocumeja Obpaodosuhia 3, Hosu Cao, Cpbuja

Caxerak: MlnaukaTrope Koju Npeny3Ho OJCIMKaBajy OAHOC TYPU3Ma U IPUPOJIHE U COLMO-KYJITYypHE CPEIIMHE HHUje
nmako yTBpauTH. Mmak, peneBantHe MehynapoxHe opranusanuje (CBeTCKa TypHCTHUKA opraHu3anuja, EBpomcka
yHuja, Opranuzanyja 3a eKOHOMCKY Capajiby U pa3Boj U 1p.) U eKCIIePTCKH TUMOBH Beh myke BpeMeHa IIpefaHo
paze Ha aeduHHMCAmy MHAMKATOpa OAPXKMUBOI Typu3Mma. Jlocajamimba HCKycTBa IMXOBOT paja IOKasyjy Aa ce
CTENCH pealu3allije CKOHOMCKHX [IMJbEBAa TYPUCTHYKOT pa3BOja MOXE YCICIIHO NPAaTHTH W BPEAHOBATH
TpaJUI[HOHAIHIM HHIUKAaTOPHMa KOjH Ce KOPUCTE Y HAIOHAJHO] M IIOCIOBHO] €KOHOMHjU. MelyTuMm, BeaHKu
npo0IeMU MPOUCTHYY W3 MOKYILIaja WACHTH(HKOBama QYHKIMOHATHAX M MOY3JaHUX CGKOJOLIKHX, COLMjaTHUX H
KyJITYPHHX HHIUKAaTOPa OJPKHBOT TypH3Ma. Y XKEJbH a CTUMYJIMIIE U OJaKIIa MPOLEC HMINIEMEHTAIN]e KOHIETITa
OJP’KHBOT pa3Boja, ekcrepTd EY cy cauyMHHIM JNHCTY KOMIIApaTHBHHUX HHIMKATOPAa OPXKHBOI TypH3Ma. Y
nebuHHCaky U 01abupy OBHX MHAMKATOpA, CICLHjalHa MaXmba je nocBeheHa BaqMIHMM MHIMKATOPHMa YTHIIaja
Typu3Ma Ha COLMO-KYNTYpHY CpenuHy (TpaaMiyja, HaBHKe, OOWYajH, TOCTOJBYOMBOCT, KYNITypa), Kao
HajKOMILIEKCHHUjeM Jiely OBOI oOmMmHOr mocia. MMajyhu y Buay Ja cy NOMEHYTH HHIVKATOPH y NPOTEKINM
rojvHaMa OMJIM TMPEAMET PasiMYUTUX aHalIM3a Y HU3Yy eBPOICKHX 3eMajba, 0Baj pax je (HOKyCHpaH Ha MPUMEHHU
KOMMapaTUBHUX HHANKaTOpa EY y nerpaxuBamy OMINKa TYPUCTHYKOT pa3Boja y cenuma ommruHe Kocjepuh.

KibyuHe pedn: op>kHBH pa3Boj, Typu3aM, HHAMKaTOpH, celo, Kocjepuh

YBoa

WHnukaropy, Wiv IpOMEHJEMBE BEJIMUMHE KOj€ C€ MOTY NPATUTH U MEPUTH jaa Ou
ce OTKpHJa NpoMEeHa crama ojpeleHor eHoMeHa, cranajy y cpeicTBa NMpEeKo KOjux ce
BpuH ¢uHo npeunnthaBame nocrojehux nHbOpMaIja aly U CaKyIubarbe HOBUX IMOJaTaKa.
Taxo padunupane uinn npepalhene nHPpopmamuje oMmoryhasajy na ce Jakiie yode TPeHIOBH
pa3Boja oapeheHor ¢eHomeHa (HOp. Typu3aMm) W H30eTHy/Tpemynpene HempeauleHU
HeraTHBHU e(eKTH, Mpeay3uMameM Npukiaagaux akTuBHoctH (Mowforth & Munt, 2003).
,,/IHINKaTOpH Cy WHAWMKAIH]ja CTama ofpeleHe mojaBe win peHoMeHa (HIp. TypH3aM), IITo
He Mopa Outn AeduHUTHBHA (Kpajiba) OleHa cTama Te mojaBe/dernomena’ (Muller, 2004).
IIpema Caerckoj TypucTHukoj opranm3andju (1996), ,MHIUKATOpPH Mepe WM BpEenHY]y
onpehene nnbopmanje, YuMe TOHOCHOIM OIyKa (YIIPaBHU OPraHH) CMambyjy MoryhHocTH
HECBECHOT JIOHOIIIEHA JIOIINX MMOCJIOBHUX o/iTyKa. Mlako ce y Teopuju YMHH jeIHOCTABHUM,
u30op, Mepewe, npaheme W OleHa aJeKBaTHUX HWHIMKATOpa OJPXKHUBOT TypH3Ma je
KOMIUIEKCAaH M 3axTeBaH mocao. Ilopex CBercke TypHCTHUKe opraHuzanuje, EBporcke
yauje, OECD-a u apyrux melhyHapoaHux opraHusanuja, OpojHM THMOBH €Kcliepara Cy ce
TOKOM IIPOTEKJIE JBE JeleHHje OaBwin mpobdieMaTnkoM aAeUHHCAka W IpPUMEHE
WHMKATOpa OJPKMUBOT Typu3Ma. Y Halloj 3eMJbH OJHOCHOM IPOOJIEMATHKOM HAPOYUTO CY
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ce O6asmmu aytopu JoBuumh (2000, 2009) u Crojarosuh (2007, 2008), xoju cy pa3marpaiu
MoryhHocTH mpuMeHe Mel)yHapoIHHX MCKYCTaBa y JOMEHY MHAMKATOpa OIpPKUBOI pa3Boja
Ha IpHMepHMa HallluX TYPUCTHYKUX JASCTHHALH]A.

Nmajyhu y BHIY CIOXKEHOCT CTPYKType TYPHCTHYKOT CHCTEMa, Pa3yMJBUBO j€ IITO
ce y IocafalllbuM HCTPKUBAUMA NI0jaBHO BEJMKH OpOj MHIMKATOpa Be3aHHUX 32 OJHOCHH
¢deHomen. Y ¢dakrope Koju yTHUy Ha H300p HHIUKATOpa Koju he ce KOPUCTHTH Yy
yIpaBJbatby TYPUCTHYKOM JIECTUHALMjOM CHanajy: MPHCTYH OJAPKHBOM  Pa3Bojy
(MUHMMAJIMCTUYKN WM LEJIOBHUT), MEPJBUBOCT MHIMKATOPA, PACIIONOXHUBU (MHAHCH]CKH,
JbYJIICKM WM JPYT'M DPECypCcH, HMHTepecH KJbYYHHX Ccy0Ojekara pasBoja Typu3Ma y Jaroj
JIECTHHALMjU, TOJpPUIKA jaBHOCTH, IIOJNUTHYKH yTuuaju u ap. (Butler, 1999). Hmp.
aTpaKkTHBHA JICCTHHALMja KYNaJWIIHOI TypH3Ma, WYHjH Cc€ pPa3Boj TEMeJbH Ha
LEJOBUTOM/KOMIUIEKCHOM THITY OIP)KUBOCTH, ojpadOpahie apyrauwju cer WHAMKATOpa, Y
OJIHOCY Ha BEJMKH TIPaJCKH LIEHTap Yy KOITHEHOM [y HeKe 3eMJbe, KOjU ce Oclama Ha
MUHUMAJHCTHYKH (JeTMMHIYaH) MPHUCTYT OAPKUBOM Pa3BOjy. 3HAUM Aa W3 MPHUCTYIA FUTH
cXBaTama KOHIIENTa OAP>KUBOT Pa3B0Oja y BEIMKO] MEPH MPOUCTHYE N300p HHIMKATOPA KOje
he xopuCTUTH MEHaIMEHT olpeljeHe NecTuHanMje WM npexy3eha TypUCTHUYKE IIpUBpeEle
(Ryan, 2002).

Teopercku riemaHo, 6e3 oO3upa Ha IPHCTYN OINPKUBOM Pas3Bojy KOjU CIEIH
onpehena nmectuHanmja, OUTHO je Ja ONEpaTHBHO KOpHUIINCHE 0Aa0paHUX HWHAMKATOpA HE
olly3uMa IIpeBUIlE BpEMEHa W HOBUYAHMX CpEJACTaBa, aju Aa oMoryhaBa JoJaxeme J0
BOXHUX M TOy3aaHux uH(popmanuja. Takohe, cBaKM MHIUKATOP, NOHAOCO0, Tpeda aa Oyie
pa3symibuB, jacaH W npaktuyHo npumenssuB (Miller & Twining-Ward, 2006). KopucHa u
WIyCTpaTHBHA aHAJIOTHja C€ MOXKE HAIlPaBUTH ca IMPABJEEHEM CTAaTUCTUYKOT Y30pKa, T
KapaKkTepUCTUKE HEKOJIMKO CTOTHHA MaXJbUBO OFa0paHMX aHKETUPAaHMX JHIa Tpeda
aJICKBATHO J1a OJICTIMKABajy KapaKTEPUCTHKE LEIOKYIHe momynauyje oapehenor noapyyja,
KOje je TmpeaMeT craTHCTHYKOr ncrpaxuBama (Bendell & Font, 2004). Ciimaro TOME, cet
MaKJBUBO O0Na0paHWX WHIUKATOpAa KOjU C€ KOHTHHYHPaHO IpaTte, Mopa IMPELH3HO
OJICIIMKATH CTamk-e pa3Boja Typu3Ma onpel)eHe AecTHHAINje Y IeTHHH.

Cer (rpyma, KOMIUIEKC) HMHIMKATOpa OJPXHBOT Typu3ma Tpebarmo OM ma
WHKOPIIOpHpa TPOMEHJBHBE BEIMYMHE KOje OMHCY]y CTame, LEeNMCXOJHOCT M YTHIAje
TypH3Ma Kao cucTeMa 3a cebe (0poj TypucTa, FOAMIIBU PacT TYPUCTHUKOT IIPOMeETa, Opoj
CMCILTAJHUX jeAWHUIIA, MPOICHAT 3alOCICHUX JIUIA Y TYpU3MYy), ajid ¥ OHC BapHjaOHIIHE
BEIMYMHE KOje YKa3zyjy Ha HauWH (YHKUMOHHCAma JAPYI'MX CHCTEMa II0BE3aHHX 3a
Typu3MOM (HUBO 3araljerba BOJAHMX pecypca W eMHCHja racoBa ca e(eKTOM ,,CTaKJIeHEe
Oamre* y3pOKOBaHUX TYypH3MOM, KOJHWYMHA joMmahe M yBe3eHE XpaHe Koja ce KOPHCTH Y
MIpy’Kamby yciayra TypucTHMa M 1Ip.). Y CHTyalMjama Kaja ce onabape LEJOBHT IPUCTYI
OJIPYKMBOM DPa3BOjy, IMOCEOHO je BAXHO Ja Ce YKJbyde MHANKATOPU KOJjU MEpEe IIEIOBHTO
CTalke eKCTepHHX CHCTeMa (HIOp. CTola MOpTalUTeTa/HaTalnuTeTa, CToma YKYITHE
HE3aIloCICHOCTH, OPYTO APYIITBEHH MPOWM3BOJ MO CTAaHOBHUKY W ci.). [Ipobimemu koju ce
jaBJpajy y €KCTepHHM CHCTEMHMa MOTY UMAaTH JUPEKTHE WM MHAUPEKTHE MOCIeNULe Ha
cexTop TypusMma, Oe3 o03mpa na W je Typu3aM y3pOYHHK AAaTUX Ipobiema wim He. U3
MOMEHYTOT C€ MOJKE 3aKJbYUUTH 1A CY Mmpu muna uHOUKamopa 00 CYulmuHcKe 6axcHOCm,
jep ce IWUXOBUM KOMOMHOBAamEeM M YKPIITameM 00yXBaTajy CBE WHTEPHE M EKCTEpHE
TUMeH3Hje TypucTiuakor cucrema (Weaver, 2006).

Mepeme, MOHUTOPHHT M OLIEHA HHIUKATOPA

IIpuxkynspame U Mepeme IMoAaTaka O HHIUKATOpHMMa MOpa c€ JOCIETHO U
KOHTMHYHPAaHO CIPOBOJIUTH, Kako Ou ce mnoBehama moryhHoOCT cTumama BalWAHUX |
noy3iaHux wuHpopmaimja. [lomaum o WHAMKaTOpMMa Kao IITO Cy IMpoMeHa Yy Opojy
XOTEJICKHX co0a WK Opoj JINIa HETIOCPETHO 3aM0CICHUX Y TYPU3MY, MOTY C€ Ha PEIaTHBHO
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JaK HAa4YMH CaKy[UTH, MaJa ce Taj IIOCTyNaK YCIOXIkaBa ca pa3BojeM onpeleHe
JEeCTHHALMje, Y KBAHTUTATHBHOM U KBAJIUTATHBHOM CMHCIY. J[pyru MHAMKATOPH, Kao LITO
Cy KBaJMTET BOJA, NPOCTOPHA AUCTPUOYIMja TYpPHCTa WM IICUXOJOLIKH JOXKHBJbajU
TYpHUCTa, UCII0JbaBajy BEIHMKY BapHjabMIIHOCT y BpeMEHY M MPOCTOpy (YaK M Kazaa je ped o
MaJliM TI0/Ipy4juMa), TaKo Jia je KpeHpame U axypuparme 0a3e OBaKBHX MOZATKA W3y3€THO
3aXTEBHO Y BPEMEHCKOM, CTPYYHOM M (PMHAHCHJCKOM CMHCIY. Y ClIy4ajy NCHUXOJIOIIKHX
JOXKMBJbaja TYPUCTA, TOJATHH MpoOJIeM MpeJcTaBba Cy0jeKTUBaH KapaKkTep OBAaKBOI' THIIA
nH(opManyja (CBaKH TYpHUCT neplienupa oapeheHny gectTuHanujy Ha ceOU CBOjCTBEH Ha4YMH),
300r Yera myHy Naxkmy Tpeba IMOCBETHTH OOJIMKOBamY W pa3pall TEXHMKa KojuMma he ce
MIPUKYIJbAaTH U BPEIHOBATH OBaKaB THII rojaTtaka. [IoMeHyTH mpoOieMu MOry y HpakcH
JIOBECTH IO TOTa Ja ce U300p MHIMKATOpa YCMEepH Ka OHHM IOKa3aTeJbHMa KOjH CY JIAKO
MEpJBHBH, Tj. MOTy ce kBaHTudukoBaru (Miller, 2001).

Bpeme (BpeMeHCKH MepHoa) MMa CYIITHHCKH 3HAadaj 3a eBalyallljy WHAMKATOpA.
Pesynrate 3a onmpelene mHmmkaTope Tpebamo OM OonemHBAaTH Oap jEIHOM TOIUINEE, Kao
IITO je cIyd4aj ca BEIWKUM KOMITaHHjama, HIp. British Airways, xoje mocMaTpajy u ouemyjy
OJIPYKMBOCT IIOCIIOBama y IyxeM BpemeHckoM nepuony (Twining-Ward & Butler, 2002). V
T3B. TONUIIEE HHIWKATOPE CHajaajy, HIpP. CE30HMYHOCT TYPUCTHYKUX II0CETa HIIH
TYpPUCTHYKA 3arocieHocT. V3melly penoBHHMX TOAMIIEBUX OLCHA, IOjeANHE KPUTHYHE
WHIUKatope Tpebamo Oum demrhe OLEHHMBATH, jep Harjia NOropliamba IPOMEHJBHBUX
BCJIMYMHA Kao HITO Cy: 3aJ10BOJbCTBO TYpHUCTA, IPUXOAN O Typu3Ma, CTaBOBU JOMUIIUIJIHOT
CTaHOBHUILTBA IIpeMa TYpHU3My, KpUMHHAll y3pOKOBaH Typu3MoM, 3araljeHocT Bojaa Kao
Hocieania TYpUCTHYKOT pa3Boja M CJl., MOTY HajaBUTH O30MJbHY KPH3Y TYPUCTHYKOT
cucreMa y ckopoj oyayhaoctu.

PedepenTHe Tauke (benchmarks) u rpaHuYHe BpeTHOCTH Y OLleHH HHIAUKATOPA

Unentnpukoame pedepeHTHnx Tadaka (benchmarks) m rpaHmgHEX BpemHOCTH
nMa, Takohe, BENMKH 3HAYaj 3a eBalyalnujy WHANKATopa. Pegepenmue mauke
npeocmasmajy mMepuia y 00HOCy Ha Koja npoyeryjemo epeoHocm oopeleroe unoukamopa.
To Mosxe 6uTH IPETXOIHO cTame oapelere BenmumHe (HIIp. 0OMM TypHUCTHYKHX J0JIa3aKa y
onpeheHoj necrunanuju npe 10 roauHa) winn xesbeHo Oyayhe crame (cmamuBame 3a 50%
emucuja 3aral)yjyhiux marepuja y atmocdepy, y3pOKOBaHHX TypH3MOM). 3a pedepeHTHe
TaykKe, OJJHOCHO MEpWJIa, MOTY C€ Y3UMaTH OJUTUKE I10jeJMHUX MOCIOBHUX aKTHBHOCTH (Kao
LITO Cy HaBEJCHU CIIy4ajeBH) WM OJUIMKE JAECTHHANMje Kao nenuHe. YecTH cy ciydajeBu aa
ce 3a Mepuiia y3uMmajy MpuMepH Haj0oJbe Mpakce, OWIO Aa je ped O JCCTHHAIUjH WU
KOHKPETHO] TIOCJIOBHO] aKTUBHOCTH. V300p Mepuia y BEIMKOj MEpH 3aBUCH OJ] TOTA J1a JIH
ce onpehena nectuHanyja/mpemaysehe onpenenmna 3a ,, 4BPCT WIH ,,MEKH"* MOJICI OJIPKUBOT
pasBoja (Crojanosuh, 2007). CxonHO TOME, pa3yMJbUBO je J1a ce Mepriia Opoja CMELITajHAX
JEeIMHHAIIA Y BEJIUKUM TPAICKIM IEHTpUMA U 3amTHNeHUM MIPUPOIHUM Jo00pruMa Mel)ycoOHO
pa3nuKyjy (Mepmiio Opoja CMEIITajHUX je[MHUIA Y YpOaHUM CpeAnHaMa je 3HaTHO Behe, y
omHOCY Ha 3amrTuheHa npuponHa 1oopa) (Li, 2004).

I'panuyna epednocm je 8peonocm unu pacnox 8peoOHOCMU, Koja udeHmuguxyje
KpumuyHy npomeny oopehenoz unouxamopa. OHa 4ecTO O3HA4YaBa JIEMAapKaIllMOHy JTUHH]jY
n3Meljy OJp>KUBOT M HEOAPKMBOT THIIA TYPUCTHYKOI pa3Boja. PedepenTHe Tauke y HEKHUM
cllyyajeBUMa ce MOTY IOKJanaTH ca TPaHUYHUM BPEIHOCTHMA. YKOJHMKO C€ JOCTUTHE
TpaHWYHA BPETHOCT 3a ojpeheHH WHIUKATOp, MEHalepH y TYpU3My MOpajy pearoBaTH
aJIecKBaTHUM M NPAaBOBPEMEHUM aKlWjama, Kako OW MONpaBWIM CTambe ojpeheHor
MHIIMKATOpa ¥ BPaTHJIM ra Ha OJP>KMBH HUBO. [ paHMYHE BPEIHOCTH, KA0 U Mepuiia, Takohe
KapakTepullle BapHjaOMIIHOCT, 3aBUCHO OJ THIA JECTHHALMje W oJadpaHoT Mojeia
OJIPXKMBOT pa3Boja. Hop. KpuTHYHA rpaHUYHA BPEJHOCT Opoja TypHCTa Y BPIIHOM IIEPUOITY
y TOCIIOBHO-TPTOBAYKOj YETBPTH BEIHKOT Tpajckor meHTpa moxke outu 50.000. Melytum,
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UcTa KPHUTHYHA TPaHUYHA BPEIHOCT Yy TPAIMLHMOHAIHOM CEIy Ca ayTOXTOHHM
CTaHOBHHIITBOM Y AMa30HCKOM OaceHy, HEyIOpeInBO je Mama U U3HOCH caMo 25 Typucrta
(Hunter & Shaw, 2007; Wall & Mathieson, 2006).

[Topexn ciomeHyTe penaTUBHOCTH, IIOCTOjH jOIII JOCTA YHHMIIAA KOjU KOMILUINKY]Y
nocTynak oapehyBama peJeBaHTHUX IPAaHUYHUX BPEAHOCTH MHAMKATOPA. JETHUM JIEIOM TO
MOTHYE O Tora WITO je oBaj (hakTop caM Mo ceOM KOMIUIEKCAaH, W3 4Yera MpOHCTHYE
HemoryhHocT nmpenu3Hor yTBphuBama noBe3aHocty u3Mel)y y3poka u nocienuna onpeleHe
nojase. Takole, Typruzam y MHOI'MM JIeCTHHAILIMjaMa jOII YBEK HHje Pa3BUjeH y MepH Koja Ou
y3poKoBaa 030MJbHHjE E€KOJIONIKE M COLMO-KyNTypHe mopemehaje, unme OM ce OJaKIIao
nocTymak oapehuBama TPaHHYHUX BPEIHOCTH WHAUKATOPA. YTHLAJH TMOJUTHYKE H
UJICONIOLIKE TIPHPOJIe MPUIAAAjy cieaehoj rpymu ¢akropa, yclien yera MeHalepy Wd Biiaje
Jp>KaBa CBECHO IOCTaBJbajy IPaHUYHE BPEIHOCTH Ha BHIIEM HHBOY OJl HUBOA yIO30pCHa,
He xenehn ma mpey3My OATOBOPHOCT y CIydajy MojaBe HEOAPKMUBUX edeKaTa TypUCTHIKOT
pas3Boja (Bell & Morse, 2003).

KomnapaTuBHu HHAUKATOPH oAp:KUBOT Typu3ma EY

Cymupajyhu  pesydaraTe  HCTpakMBamba  CIPOBEICHHX Yy  TyPHUCTHYKUM
JIeCTUHAIMjaMa pa3lIMuuToOr THNAa W yBakaBajyhm cBe mpoOieme BezaHe 3a MoryhHocT
npenu3Hor yrBphuBama Hoceher kamauurera, CTPyYHHM KOHCYNTaHTH EBporcke komwucuje
Cy CauMHWIM JIUCTy KOMIIapaTHBHUX WHIWKaropa 3a mnpaheme M yTBphUBame CTereHa
OJIPXKMBOCTH TYPHCTHYKOT Pa3Boja.
VY nedunncamy KOMIAapaTUBHUX WHIMKATOpPa, MOLLIO CE O/ OTpede HHTerpHucama
HEKOJIMKO KPYLHjaTHUX YMHMIAIA: €KOHOMCKH, SKOJIOIIKH, COLMjaIHU, KyJITYpHH, Kao H
3a/I0BOJECTBO TYPHUCTA; IyTeM KOjUX OH ce BPEIHOBAJIO aKTYEJIHO CTamkhe Pa3Boja TypH3Ma y
onpeheHoj MPOCTOPHO] LENHWHM, @ THME JOLUIO JO OCHOBHOI HHITYTa 3a Hpeay3UMarbe
HEOIXOJHHX YIPAaBHUX Mepa M aKTHBHOCTHU. [IpuMeHa HHIMKATOpa Ce 3aCHHBA Ha CHCTEMY
KOZHpama, KOjuM ce yTBphyjy TpaHnYHE BPEIHOCTH 32 CBAKM MHAWKATOP, HA OCHOBY KOjHX
Ce CTame pa3Boja TypH3Ma OIlelkyje Kao 1) KpUTHYHO, 2) TOJHOIIJBUBO U 3) OAPKHUBO. 300T
TOTa Ce OB WHAWKATOPH Ha3WBajy "mHAMKaTopuMa ynozopema" (EC, 1995).
CucreMoM KoJupama yBe/IeHe cy 3 30He:
¢ 1pBeHa 30Ha 03HAYaBa Ja je CUTyalllja KpUTHYHA U J1a je HEOIIXOIHO OJMaX MPeIy3eTH
MIPUKIIJHE Mepe, Kako OW ce NaJb¥l pa3Boj Typu3Ma MOAM(PHUKOBAO, CTABHO IO YBpIIhy
KOHTPOJTY WM YaK H 3ayCTaBHO;

¢ KyTa 30Ha yKasyje Ja je CHTyaldja IOJHONIIJBMBA, AM Ja IPOTPECHUBAH MOPacT
Typu3Ma y HapeJHOM IepHOIy MOXKe IpOy3pOKOBaTH 030MJbHE mHpodieme, ma je
IPENopyYrBO NPey3eTH Oipel)eHe MpeBeHTHBHE Mepe;

¢ 3eneHa 30Ha nocrojehe cTame pa3Boja Typu3Ma OleHYje OAPIKUBHUM, IITO je Pe3yiTar
KBAJIUTCTHOI' YyIIpaBJbatba W CBPCUCXOAHUX ME€pa W AaKTUBHOCTH TNIPEAY3CTUX Y
HPOTEKIIOM HEPUOY.

Wunukaropu cy cBpcTanu y S rpyna:

¢ eKOHOMCKU WHIIUKATOpH IPUKa3yjy eKOHOMCKE e(eKTe TYpUCTHUKOr NpuBpehuBama y
TYPUCTHYKOM MECTY WJIH HOAPYY]Y;

¢ 300060/6cME0 Mypucma TOApa3yMeBa CTENCH 3aJ0BOJBCTBA TYPUCTA KBAJIHTETOM
TYPUCTHYKUX KamamuTeTa W MpPYKCHHX YCIyra, Kao ¥ HHXOBO MHIUBCHE O
aTPaKTHBHOCTH MOTHBA, CTay JXUBOTHE CPEIHHE U COLMO-KYJITYPHHM OCOOCHOCTHMA
PELEeNTUBHOT MTOIPYja;

¢ coyujarHu WHIWKATOPW OJpakaBajy COIMjaTHH HHTETPUTET JIOKAIHE 3ajelHHIle, ca
acrieKTa CyOjeKTHBHOT Olarocrtama TOMHUIIMIIHOT CTAHOBHHUINTBA Y TYPHCTHYKO]
JICCTHHAIH]H;

¢ XyamypHu VHAUKATOPH H3PaXaBajy CTENeH OYYBAaHOCTH KYyJITYPHOT HAEHTHUTETA
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JIOKaJHE 3ajeHUIe, TOJ NEjCTBOM YyTHIAja TypHCTa KOjH JOJla3e W3 CpeIuHa ca
JpYrauujuM KyJITypHHM 0COOEHOCTUMA,;
¢ uHOUKAMOpU CMAara HcugomHe cpedune Tpeba Ia NPYXKe CIUKY O CTamby JKUBOTHE
CpeIVHEe W YTUIajuMa KOje TypHu3aM BpIIM Ha TOjeAnHEe Menuje (BOAHU pPecypcH,
Ba3ayX, OMOAMBEP3UTET, 3EMIBHIITE).
3a Heke of MHIUKaTopa yTBpheHe Cy IpaHuyuHEe BPEJHOCTH a 3a Jpyre HHUCY, IITO
obaBe3yje Ha Ja/bl paJ] U HACTABaK 3allOUETUX MCTPAXUBama. Y HAPEIHOM H3JIaramy
JeTajbHUje heMo pa3MOTpUTH KapaKTEepUCTHKE IOMEHYTUX WHIMKATOpa OJP>KUBOT TypU3Ma
Y TECTUPATH UX Ha puMepy cena omuruae Kocjepuh.

OcHoBHe TypucTHYKO-Teorpagceke onymke onmrnHe Kocjepuh

Teputopuja onmrure Kocjepuh nHanasu ce y 3amagnoj Cpbouju, nzmehy [ogpuma,
Bassescke moaropusne, lllymanuje n 3amagHor IlomopaBipa. CMmemTeHa je y IEHTPaTHOM
neny o6nactu Cprcka Lpra Fopa, usmeljy 43°58" u 44°10° ceepue reorpadcke mmpuue 1
u3mely 19°44" u 20°03" ucroune reorpadcke myxuue. OGyXBaTa FOPHH CIHB U H3BOPHIITE
peke Ckparmex Koja npumaja ciuBy ropmer toka 3amanHe Mopase u peke Knamopooe,
3atuM oOpoHke Massena (1.102 m) u IloBnena (1.346 M), Ka0 W KOTJIUHY Yy KOjoOj je
cMmemreHo camo Hacesbe Kocjepuh. M3 Tux pasnora tepuropuja ommruae Kocjepuh muma
TPETEXKHO OPJICKO-IIIAHHHCKE OJUIHKE. 3ay3MMa HOBPIIMHY O 358 KM’, 06yXBaTa jeaHo
rpaacko (Kocjepuh) m 26 ceockux Haceiba y KojuMma >xkuBH oko 14.000 craHOBHHKa
(CranxoBuh u rpyma ayrtopa, 2003).

3HayajHUjU pa3Boj TypusMa y cennMma ommtiHe Kocjepuh Besyje ce 3a moueTax
1980-ux roguaa. YuTaBy AEeHH]Y, OMHOCHO 10 odyeTka 1990-ux romuHa, Typu3aM je mMao
mo3uTHBaH pa3BojHu TpeHA (y 1992. rogmuu je ocTtBapeH HajBehm oOMM TYpHCTHUKHX
Hohema). HerarnBHa MONMHTHYKO-€KOHOMCKAa KpeTama y MOCienmoj aeneHmju 20. Beka
JoBena Cy 1o AapactuyHor majga Typusma Kocjepuha u mHame 3emsbe y nenunu. Ilopen
HEMOBOJPHUX NPHJIMKA Y OKPYXKElY, Ha maj ceockor TypusMma ommrtuHe Kocjepuh Tokom
1990-ux roauHa yTHLAIK Cy M HpOOJeMHU ca BOAOCHAOICBAMEM Yy HAjpa3BHjCHHjEM CEITy
Bapnu, 3aTiM HeroBoJbHE BPEMEHCKE NMPHIIMKE Y MOjeAMHUM roimHaMa (Behn Opoj KUIHuX
JaHa y ]yJly), HeaJeKBaTHa TYPUCTHYKa TIIpOlaraHja, I1aJ WHTEPEcOBamba CEOCKUX
nomahuHcTaBa 3a TypucTHUKOM JenatHomhy W ap. TokoM mocneamux HEKOJIMKO ToAnHA
(mapouuro y nepuoxy 2004-2006. r.) mosa3u 10 OmOpaBKa M OJaror pacra TYPUCTHYKOT
mpoMeTa, ycien craOuiu3anuje yKyIMHHUX ITOJIMTHYKO-€KOHOMCKHX TIPWIMKa Y HAIloj
3eMJbH, amu W Behe aHra)KOBAaHOCTH JPXKaBHUX M JIOKAJHWX OpraHa M OpraHHu3aluja
MHBOJIBUPAaHUX y pa3Boj cema u ceockor Typmsma. Hmop. Typuctmuka opranmusamuja
Kocjepuh je wmHHIMpanra moTHHCHBaEmke YTOBOpa O MOCIOBHO-TEXHHYKOj capailbd ca
ceocknM noMahWHCTBMMa W TOOOJBINANa je MPOMOTHMBHE AKTHBHOCTH (KBAIUTETHHJU M
yemthu HacTynu y Meanjuma, yueinhe Ha cajmoBuma typusma) (Mnuh, 2009).

IIpnmena naankaropa oap:xkusor typusma EY na npumepy cena ommrune Kocjepnh

Exonomcku wHaukatopu (3 UWHAWKaTOpa) MpHKa3yje CKOHOMCKe edekre
TYPHUCTHYKOT ITpUBpeuBama y TypUCTUYKOM MECTY HIIH NOAPYY]y.

1) Cesoncku kapaxkmep npomema Ka0 WHIUKATOp WMa €KOHOMCKE U EKOJIOLIKE
UMIUTMKanuje. Belrka KOHIEHTpalMja TypucTa Y TJaBHOj CE30HM H3HMCKyje 3HATHa
WHBECTUIIMOHA CPEACTBa M 0OMMHE rpal)eBUHCKE pagoBe Ja OM ce M3rpaIiiii KamaluTeTH |
cajip>kaju Koju OM ONTHMAHO 33J0BOJBHIIM TypucCTHUKe morpebe. C apyre cTpaHe, ako ce
TaKBH KallallUTeTH M CaapKaju HEZOBOJPHO KOPHCTE BaH Ce30HE, a TO je Behw neo roamHe,
MOCTaBJba Ce MUTAE EKOHOMCKE ONPaBIaHOCTH HHXOBE M3rpaame. Takole, 3amocieHocT
JIOKAJIHOT CTaHOBHUINTBA y BaHCE30HM je OMTHO cMmameHa. HarnamieHa KOHIGHTpalmja



282

TypuCTa y MEpHOAY IIyHE CE30HE MOBOAM OO I0jadaHUX IPUTHUCAKa M Kopuihema
TYPUCTHYKUX MOTHMBa M HM3rpaleHMX KamanuTeTa, IITO ycioBjbaBa noBehaHy carypaiujy
IIPOCTOpa M I0jaBy HETaTMBHUX EKOJOIIKMX rocieauna. [lo Munubemy HH3a TeopeTHdyapa
typu3ma (Twining-Ward & Butler, 2002) uaeanHa je cuTyauuja Kaja ce y IyHOj CE30HHU
octBapyje 30% romumimer mpomera, ajM je TO MPaKTHYHO HEOCTBAPJBMBO y MHOTUM
TYpUCTHYKUM MecTuMa. M3 THxX pasnora, excrieptu EY cy 3ay3enu TonepaHTHU)U U peaHUjU
MPUCTYIT OBOM MPOOJIeMYy, OllebYjylin Ce30HCKY KOHIICHTpaIujy mpomera a0 40% y TOKy Tpu
HajUHTCH3WBHHMja Mecella, Kao WAealaH — OJpPXXUBU pa3BoOj; YKOJIHUKO CE30HCKa
KOHIIEHTpanyja npoMeTa npenasu 40%, HykHe cy onpeljeHe MHOBaLyje, Ipe CBera, Ha IUIaHy
no0oJbllakba MapKEeTHHIa, Kako OU ce MPOMET paBHOMEPHHjE IUCTPUOYHPAO TOKOM I'OAMHE;
JIOK ce KOHLIeHTpanuja mpomera ox 50% y TOKy TpH ynapHa Mecena, cMaTpa 3a ajJlapMaHTHO
CTame KOje yKa3dyje Ha CKOpy II0jaBy EKOHOMCKMX MpoOiieMa M HapyllaBama >XHBOTHE
CpenuHe.

TypucTHYKH TPOMET Ha CeNly KapaKTEpHIy Ay>KU OOpaBIM TYPHUCTA, KAKO y jETHOM
CEeO0CKOM HaceJby, TaKO M Yy jeJHOM cMemTajHOM o0jekTy. C 003mpoM na je HM3pa3uro
HarJameH CEe30HCKH KapakTep IpoMeTa, Paad ce O TYpUCTHMa KOjH y celly IPOBOJE CBOje
TOAUIIHE 0IMOPE, IKOJICKE pacilycTe, Ipa3HUKE U CII.

Typucrnuku mpomer y cenuma onmrtuHe Kocjepuh kapakTepuine ce H3pasuTOM
KOHLIEHTPALIMjOM y JIETEHUM MecenrMa. OBakBa pacriozienia poMeTa YCJIOBJbEHA je HH30M
(akTopa O/ KOjUX je HajBaXHMjU KOopuIIhewme TOAMIIBUX OIMOpa 3a BpeMme Jjera 300r
KJIMMATCKUX Pa3jiora, Kaja ce oOCTBapyje U Hajay»u OopaBak Ha ceny. Y 2006. roauHu y Tpu
JETHa Mecella — jyH, jyJ, aBLYCT — OCTBapeHO je 76% YKYyIHOT TOAUIIEBEr Opoja
TypucTHukux Hohemwa (Mnmh, 2009).

Ta6ena 1. Bpoj Hohewa no Mmecennuma y ceinma onmtuHe Kocjepuh y 2006. roqunu (TO Kocjepuh)

Mecenn / Months Hohema / Nights
Janyap / January 96
Debpyap / February 47
Mapt / March 28
Anpun / April 12
Maj / May 14
Jyn / June 306
Jyn / July 347
Asryct / August 286
CenTembap / September 57
Oxtobap / October 39
Hosem6ap / November -
Jeuembap / December -
Ykynuo / Total 1.232

PaBHOMepHMja ToInuIIa pacrojena TYpUCTHYKOr IIPOMETa Ha Cely MOXKe ce
rmocTuhin pemaBameM HU3a MPaKTHYHUX W ONEPaTHBHUX MpobieMa. Y TOM CMHCIY, oceOHa
NaXkba ce MOpA MOCBETHTH NPONAraHIy TYPUCTHUYKHX BPEIHOCTH y MeECELMa CMAambEeHOT
WHTEH3UTETa TYPUCTUYKUX KpeTama. Hapounto cy BaxHM obOorahuBame caapxkaja
TYPUCTUUYKOI OOpaBKa y BAaHCE30HCKMM MecelMMa M Iulacupame OoraTuje IMOHyAe Ha
TypUCTHYKOM Tpxkumty. Typusam Ha ceny Mopa (paBopu3oBaTH IposeliHe U jeceme Mecele
(moBHM Typu3aM, MaHU(ECTALMOHH TypH3aM), Kao W 3HMCKM mepuo] (CIOpTCKO-
PEKpEaTUBHH TypH3aM).

PemaBame mpobieMa Ce30HCKE KOHIEHTpalKje TYpUCTHYKOr IIPOMeETa JOBENO Ou
no Beher npuiaMBa MaTepHjaHMX CpEACTaBa, MNOOOJbIIAKA YCIIYra, palMOHAJHHjer
Kopuinhema Karnanurera u eukacHujer kopumhema 0Mopa y CMHCITy OoraTHjer caapikaja
OopaBka y cenuma.
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2) Oonoc bpoja mypucmuukux Holierba U CMeUmajHux Kanayumema TPeNCTaBIba
MHJIUKATOp €KOHOMCKOI 00pTa KOju ce ocTBapyje y aectuHauuju. [Ipouemyje ce aa ogHOC
MOMEHYTHX YMHMJIaNa He cMe Outn ucrox 120 Hohema 1o Jexajy TOIUIIkE; YKOIUKO Ce OH
kpehe m3melhy 120 u 150 Hohema 1o nexajy, HCKOPUITNEHOCT KalaluTeTa je MPUXBaTJbHBa
QM HUje Ha ONTHMAlHOM HUBOY; JOK CE€ OJPXHMBO KOpHUIIheme KalaluTeTa OCTBapyje y
Clly4ajy Kaja BPEIHOCT OBOT MHAMKaTOpa u3HocH 150 miu Builie Hohemwa 1o JIeKajy.

Y ceockoM TypH3My T[OCTOjH CTajlaH MpPOOJIEeM TMPEIHU3HOT CBUACHTHPAbha
CMEUITAjHUX KalamureTa, jep Heka aomahwHCTBa y ojapeheHOM TpeHyTKy IpecTajy 1a
IpyUMajy rocTe, JOK Ce JApyra yKJbydyjy Y TYpPHCTHUKY JENaTHOCT, TaKO J1a C€ CUTyaluja
Mema u3 rogune y roguny. [Ipema nomarmmma TO Kocjepuh 3a 2006. roauny, omHOC Opoja
Hohema (1.232) u cmemrajuux kamarmreta (110) uznocuo je 11,2 Hohema no iexajy, a To je
pe3yiTaT KojH, 1o TyMaudewmnMa ekcriepata EY, ykasyje Ha 3a0pumaBajyhe HH3ak crerneH
kopumhema CMEeITajHIX KarmanuTeTa (IpBeHa 30Ha).

3)Koeuyujenm nokarnoe mypucmuykoe yseharba (MyNTHILTHKAIHjE) CyOIUMIpa
CBE IUPEKTHE M MHIUPEKTHE YTHIIaje KOje TYpPUCTHYKA IMOTPOLIkhA U 3al0CICHOCT UMajy Ha
JIOKAJTHY €KOHOMH]Y, jep je MO3HATO Ja MpUMapHa TYPHUCTHYKA MOTPOIIha HHAYKY)jC YUTaB
IUKIIYC AaJbe IOTPOLIE, IITO IOBOJEHO YTHYE Ha IIPUBPELY TYPUCTUUKOT MeCTa y IEIUHU U
peruju kojoj ono npunaga. OBaj kKoe(hHIUjEeHT MOKa3yje y KOM CTENeHy Cy IPOU3BOIM U
yCIIyre pelenTHBHOT MecTa YKJbYYeHH Y TYpUCTHUKO mpuBpehuBame. C 003UpoM na jorr
HUje nedUHHCAH HAYMH 3a MOY3[JaHy MaTeMaTHuYKy OIepal[MOHAIU3aIH]y KoedHiujeHTa
MYJITUIUTHKALIMje, OBaj MHAMKATOP Ce MOXKE IOCMAaTpaTh caMo ca acleKTa yTHLaja Typu3ma
Ha JIpyre IpUBpE/HE I'paHe Y TYPUCTUYKOM MECTY M HUXOBE YKJBYYEHOCTH y TYpHUCTHUKY
nonyny. ITo munusemy nojenunnx ekcnepara (Muller, 2004), uneanna cutyaryja 3a Kojy ce
Moke pehu a rpaBUTHPa OJPXKHUBOM TYPU3MY, HACTYIHIA OU y Cly4ajy a Cy CBH XOTENH U
OCTANM KaNalMTeTH Y BIACHUIITBY MPUBATHHX M (QU3HYKHX JHLA KOja TNPUIAAajy
JOMHIIFUTHOM CTaHOBHHIITBY, Ja CY CBH HPOW3BOAM YKIJBYYCHH Yy TYPUCTHUYKY MOHYZIY
JOKaJHOI' IMOpEeKJa M Ja je paJHa CHara aHraxoBaHa HCKJbYYHMBO W3 PEIOBa JIOKATHOT
CTaHOBHHIITBA. Taga 6w 0Baj KOS(UIMjEHT NMA0 MaKCHUMaIIHy BpeqHOCT. MeljyTuM, oBakBa
CHTYyalllja HA TEOPETCKU HU NPAKTUYHO HHjE OCTBAPJHUBA.

OnuocHy mHAMKaTop hemo, yciex Tora, aHaNM3UpPATH HAa MOCPENaH HAYUH: KPO3
OJHOC TypHU3Ma M KOMIUIEMEHTAPHUX JAEIIATHOCTU YKJbYYEHHMX y TYPUCTHUKY ITOHYIYy OBOT
kpaja. KoeduuujeHt nokajgHor TypucTHukor ysehama hemMo mocmarpard 3ajefHo ca
yuemrheM Typu3Ma y JIOKaJHOM HETO APYIITBEHOM MPOU3BOIY.

PazBojem Typusma y cenuma onmrrHe Kocjepuh unnnmpan je pa3Boj 1 HU3a Apyrux
JIeIaTHOCTH. Y THUTamy Cy JAENaTHOCTH YMjU IPOM3BOAM M YCIYre 4YMHE HEU30CTaBHE
KOMITOHEHTE YKYIIHE TYpUCTHYKE TIIOHynAe, noBehaBajyhm meHy KOMIIETHOCT |
(DYHKIIMOHAIHOCT.

Y mormemy ompemama OBOT IpocTopa HH(PACTPYKTYPHHM  EIEMEHTHMA,
HEOITXOHUM 3a Pa3BOj TypU3Ma, Ipe cBera Tpeda ucrahu 3Hauaj caobpahaja kao exeMeHTa u
(hakTOpa TYPHCTHYKHX KpPETamka UCTOBPEMEHO. Y KOHKPETHOM CITy4ajy, HarjalmleHa je yiora
IpyMckor caoOpahaja, mpeko Kora ce OcTBapyje, Kako WHTEpHa KOMYHHUKaIlMja, TaKO H
eKCTepHa ITOBE3aHOCT ca OJIMKUM U JaJbUM OKPYKEHEM.

IToce6bHO hemo ce OCBpHYTH Ha MOJHONPUBPENY, ACTATHOCT uYHje uBphe
MHTETPUCAhEe Yy TyPUCTHUYKY TOHYAy MMa rmoce0aH 3HaYaj 3a CEocKa MoJApydja M Koja y
3HaTHO] MEPU YTHYE Ha KOS(HIIHMjeHT JIOKAJHOT TypucTHukor yBehama. [Tpupomuu yciaosu
oMoryhaBajy BHCOK CTEINEH MPOXXUMama U KOMIZIEMEHTAPHOCTH TypU3Ma H TOJbOIPUBPEE.
VY OKBHpY NOJHONPUBpPEAE 3HAYAjHO MECTO 3ay3UMajy CTOYApCTBO M 3eMJbOpajma. Benuke
TpaBHATE MOBPIIUHE (0KO 57% je moJ mammanuMa 1 JinBagama) oMoryhasajy y3roj BEIMKOT
Opoja rpia croke, 6e3 HeraTHBHUX edekara 1o npupoany cpeauny (Mmh, 2009). Mehytum,
OBE TIOBOJFHOCTH HHUCY aJeKBaTHO HCKopuirheHe, ma Ccy MPOCTOPHH M (YHKIMOHATHU
OJHOCH TypH3Ma W CTOYapCTBA CBEICHHM HAa MHHUMYM. TypU3aM je BEIHMKHA KOH3YMEHT
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CTOYApCKUX NMPOM3BOJA U OArOBapajyhnuM opraHM3allMOHAM W CTHMYJIATHBHAM €KOHOMCKHM
MepaMa Mory ce 00e30eTuTH 3HaTHE KOJMYMHE 37paBe U CBEXKE XpaHe Koja Ou ce ruracupana
Yy TYpPHUCTHYKO] MOHyAHW. To HapouyWTO HONIa3M 0 HM3paxkaja, ako ce MMajy y BHIY 3HAYaj
3[paBe M CBEKE XpaHe y (opMHpamy KBAJIUTETHE YTOCTUTEIJbCKE NMOHYJE M PEAyLHpame
TPAHCIIOPTHUX TPOIIKOBA. [I0BOJFHH NMPHUPOAHU YCIOBH MOTOAY]Y 3€MJbOPAALH, MPE CBEra
MOBpPTapcTBY M BohapcTBy, mo uemy je nozapydje Kocjepuha Hapouuto mosnaro. CBe oBO
yKazyje Ha BeoMa JJoOpe ycJIOBe 3a MPOU3BOAY €KOJIOIIKY 3/[paBe XpaHe Koja ce TypucTHMa
MOJKe MOHY/IUTH Ha JIMILy MecTa.

Y 2000. roguau yuemhie Typu3Ma y JOKTHOM HETO JAPYIITBEHOM IPOU3BOIY je
nzHocwiio oko 1,3%, mTo je u3y3eTHo HuU3ak npoueHar. MelhyTtum, ako ce y3my y o03up
JIENIATHOCTH, Kao MITO Cy MTOJhONpPUBpPEIa, TProBUHA, caoOpahaj, GuUHAHCH]CKE yCIyTe H Ap.,
Koje cy, Takohe, y (YHKOMjU TYpPHCTHUKOI pa3Boja, OHAa ydemhe TypusMa y HETO
JPYLITBEHOM NPOM3BOAY M3HOCH pENaTHBHO BHCOKHX 38,5 % (CrankoBuh m rpyma ayTopa,
2003).

3aJ10BOJECTBO _TYpUCTa IOAPA3yMeBa CTEICH 3aJ0BOJbCTBA TYPHCTa KBAJIUTETOM
MPYKEHUX yCJIyra U libUX0OBO MUIIJBCHC O ATPAKTUBHOCTU MOTUBA, CTalkhy JKUBOTHE CPECIANHE
U COLIMO-KYJITYPHHM OCOOCHOCTHMA PELIENITUBHOI MECTa.

1) Ilonosmene noceme Cy WHIUKATOp 3aJl0BOJbCTBA TYpUCTa KOjeé C€ MeEpH
MIPOLIEHTOM TypHCTa KOjU Cy MOHOBO IoceTuiu oapeheno typucruuko mecto. MHpopmanuje
0 TIOHOBJEHHM TYPHCTHUKHM II0ceTaMa ojpeheHoM MecTy NpHKyIUbajy ce Hajuyemthe
aHKeTupameM Typucra. [lo munubemy ekcnepara EY, Haj0osbe je 3a MHIUKATOP y3€TH
IIPOLIEHAT MOHOBJEEHHX TIOCETa Ofpel)leHOM MecTy TOKOM MpOTeKIHX meT roxmHa. Kama ce
oBaj mporeHar kpehe m3mehy 30% u 50%, 3a omHOCHY AecTmHanujy ce Moxke pehm na je
aTpakTHBHA M J]a TYPHCTHMA IIPY’Xa 330BOJFCTBO BHCOKOT KBAINTETA. YKOJIHMKO MPOIEHAT
npenazu 50%, 3a70BOJBCTBO TypHCTa C€ OCTBapyje Ha jOII BHIIEM HHBOY, MITO HpyXa
MOTYRHOCT HOCHOIIIMa TYPHCTHYKE IMOJUTHKE Ia, 3aXBaJbyjyhHl CTEUEHO] pemyTaluju H
KpeauOMINTETy, TOKYIIajy YTHIATH HAa W3MEHy W IpuiarohaBame MOHAIIama TypHCTa
ycinoBuMma JiokaiHe cpeauHe (Behe kopuimheme jaBHOr NpeBO3a yMECTO IPUBATHOT
ayTOMOOMJIa, CXBaTamhe XETEPOreHOCTH NYTOPOYHHUX TYPUCTUYKHX I[MJbEBA y JaTOj 00JacTH
1 CIL.).

3a mpuKa3 3a0BOJCTBA TYPUCTA KBAIUTETOM TYPHCTHUKOT TOKUBJbaja MOCITyKule
aHKeTa crpoBeneHa y aBrycty 2006. rogune y cenuma ommtrae Kocjepuh.

Tabesa 2. Haj3sHauajHuju MOTHBH f0J1acKa TypucTa y ceia onmrtuHe Kocjepuh (Miuh, 2009)

Momue donacka/mypucmuyuka akmugHocm Ipoyenam mypucma
Motif of arrival/tourist activity % of tourists
INacuBan oaMop (YKUBamwe y MPUPOIH) 559,
Passive vacation
AxTHBaH oaMop (pekpeariija)
Active vacation
VYro3HaBame Apyrux JbyId, KyIType, oondaja
Contact with different people, culture, habits
KoMmOuHamnuja mpeTxoHa TpH OAr0BOpa
Combination of the mentioned answers

27%

8%

10%

Pesynrati wmcTpaxkMBama Cy IOKa3ald Ja NPHPOJHA MOTHBH Ca H3PaKCHHM
pEeKpeaTUBHUM  aTpuOyTHMa, INpeACTaBjbajy TEMeJbHE TYPHCTHYKE BPEOHOCTH H
HajU3paXeHNje MOTHUBAIOHE (haKTOpe 3a MpoBoheme oamopa y cenuma onmtiuae Kocjepuh,
mTo ce He Ou Morio pehm 3a KynTypHy OamTuHy, jep je Maiu Opoj TypHcTa O3HAYHO OB3j
(haxkTOp Kao pasior CBOT JOJIACKA Y CEOCKY CPEAUHY.
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[lomeHnyTa aHKeTa NOTBphyje Aa aTPaKTHBHE M OYyBaHE IPHPOAHE BPEIHOCTH
IPeNCTaB/bajy IOMHHAHTaH MOTHBALMOHU (DAKTOp TypHCTHYKUX KpeTama M Ja Ce Pa3Boj
TypH3Ma ¥ 3aIITHTA U YHaIpeleme ;KUBOTHE CpeAnHE MOpajy HHTEIPATHO IIOCMaTpaTH.

On ykynHor Opoja aHkeTupanux juna, BuX 40% je u3jaBmio na je panuje Beh
Oopasuio y HekoM oj cena ommtuHe Kocjepuh (jemHoMm winu Bumie myta). M3 pasrosopa ca
TYpHCTHMa JOIIIO Ce JO 3aKJbydyka Ja OHHM YIJIAaBHOM Jojla3e KOJ MCTHX jaoMahuHa W3
rojivHe y roAuHy. Pesynratu crpoBeneHe aHkere Takohe Cy NMOKa3ayid Jla CBH UCIUTAHH
TYPHCTH HMMajy HaMmepy Jia TMOHOBO Aohy y ucrto ceno. Ilpema kpurepujymmma EVY, oBaj
MPOLIEHAT IIOHOBJHEHHX MTPUMIA/A KYTO] 30HH.

Kyntypuu uHaukatopu (2 HHAUKATOpa) U3paxaBajy CTENeH 04yBaHOCTH KYJITYPHOT
UJICHTHTETA JIOKAllHE 3ajeJHHIe, NOJA YTHLAjeM TYpHUCTa KOjH Jojla3e W3 CpeAuHa ca
JOpYravyujuM KyJITYPHHM O0COOCHOCTHUMA.

1) Oomoc cmewmajuux xanayumema u 0Opoja JOKATHOZ CMAHOBHUWIMEA ]e€
MHIMKATOp, KaKo KyJITYpHOI yTHIIaja y IIOIVIEAY apXUTEKTOHCKOI H3rJiela TYPUCTHUYKOT
mojpydja, Tako M 3axTeBa 3a o0e3z0ehemeM HeomxomHe HWHPPACTPYKType, UYHME Ce
onrepehyje OyIeT JIOKaTHUX 3ajeAHuIa. AKo je Opoj aexkaja puie ox 1,6 myra Behu o Opoja
CTaHOBHUKA, CHTYal[Hja Ce MOKE OLIEHUTH HEMTOBOJHHOM jep JIOKAJIHA 3ajEHUIIA TPITH BEIUKU
MPUTUCAK MHTECH3WBHE TYPUCTHYKE H3rPaame; JO0K je mpomopuuja ox 1,5 : 1 wim Mmarma,
MOBOJbHU]jA M TIPUXBATJbUBHja 110 JIOKAJHY 3ajeHuny. UnmeHnna je aa moMeHyra cpasmepa
y BEIIMKO] MEpHM BapHpa, 3aBUCHO OJf HPUPOJHHMX KapaKTEpPHCTHKA, THUIA CMeIlaja,
WHTCH3UTETA U BPCTE TYPUCTHYKOT MPOMETa KOjH Ce pa3BHja Ha oapeheHOM mpocTopy. 3ato
Tpeba 00aBUTH KOMIUICKCHE aHaJM3e, Kako OM Ce YTBPIHMO OJHOC CMEIITAjHUX KanaluuTeTa u
Opoja JIOKAITHOT CTAaHOBHUINTBA, TIPUMEpPEH 0THOCHO] nectuHanuju (Josruuh, 2000).

IMpema momanmma nobujenum ox TO Kocjepuh, Opoj nexaja y nomahuacTBHMa Y
2002. roguau m3HOCHO je 70, a mpeMa MOMUCY W3 MCTE TOAUHE, OpOj CTaTHO HACTaFmECHUX
CTaHOBHHUKA y CelMMa Koja TPYXkKajy YCIyre TypucTHMa H3HOCHO je 2.166. CtaBipameM y
OIHOC OBa [IBa YMHHWOLA [ojla3u ce no mpomopruje ox 0,032:1, mro cmaga y OApXKuBY
cpa3Mepy (3eJeHa 30Ha) KOja TOBOPH O HE3HATHOM YTHIAjy TypH3Ma Ha KyJITYypHHU UACHTUTET
JIOKaJIHE 3ajeAHUIIe.

2) Hnmensumem mypusma, OpE OCTAJOr, OKa3yje CTENeH KyJITypHe caTypaiuje
JIOKanHe cpeanHe. [IpeBHCOK HHMBO KYJTYpHE caTypalldje HeraTMBHO YTHYE Ha JIOKaJHY
3aje/IHUIly, HapyllaBa IEH KYJITYPHH HJISHTUTET M yMamyje KBAJIUTET TYPHUCTHYKOT
noxuBibaja. OBaj MHAMKATOP C€ MPEACTaBba OJHOCOM TOAMIIEr Opoja TYPUCTHUKHX
Hohewa (M3pakeHOT y XWJbajamMa) M Opoja JOMHIMIHMX CTaHOBHHMKA (M3paXXECHOT Yy
crotuHama). OH Ou OMO HajBEpOAOCTOJHUjH Kajxa OW ce, IOpes CTalMOHApHHUX TYpPHUCTa,
KOPHCTHO ¥ Opoj H3IETHWKA, Kako OW ce MpeHu3HHje MpHUKa3all YTHLIAjU YKyITHOT
TYPHUCTHUYKOT IIPOMETa Ha KyJATYpHH MISHTHTET NOMHIMUIHOT CTAaHOBHHIITBA. MehyTum, y
NpaKkcH je peTko HahM TYpHCTHYKO MECTO Yy KOME C€ BpINM INpelH3Ha CBHACHIHja
mnetHrakor nmpomerta (EC, 1995).

[Ipema noganmma TO Kocjepuh 3a 2002. roguHy, Opoj CTAaHOBHHUKA y CEIMMa KoOja
Cy TpyXajla yciyre TypucTHMa H3HOcHo je 2.166, a Opoj Hohema mcTe TOAWHE y OBHM
cenuMa u3HOCHO je 273. Axo Opoj Hohema uspasumo y xubagama (0,273), a 0poj JToKaTHIX
CTaHOBHHKa y crotuHama (21,66), oBa mpomnopuuja 6u m3nocwia 0,01:1 koja, ciemehwu
kputepujyme EY, ykaszyje na KynTypHH HUASHTUTET JIOKAJHE 3ajeqHHIe HHUje OHO MoJ
MPUTUCKOM TypucTHike KiujeHTene. Ceocka noapydja Cpbuje cy cnenubudne cpeuHe, e
MIPOMET TypHCTA jOII YBEK HE TOCTHIIE BEJIMKE pa3Mepe U He YyrpoXkaBa KyJITYPHU HICHTHTET
JIOKaJIHUX 3ajequuna. To 3HauM 1a HaBe/leHa MPOIOpIIMja MpUIaia 3eJIeH0j 30HHU.

ColyjaHy UHIMKATOPH OJpa’kaBajy COLMjaHU HHTETPUTET JIOKAJIHE 3ajeHULE, ca
acIieKTa CyOjeKTHBHOr Ojarocrama JOMHILIUIHOT CTAHOBHHUIITBA y OaTOM TYPHCTHYKOM

noJpyHjy.
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1) Vuewhie mypusma y 10Kannom Hemo OpyuimeeHom npouseody je HHINKATOP KOjU
MoKa3yje y K0joj MepH JIOKaJlHa 3aje/IHUIIa OCTBapyje KOPUCT Of pa3Boja Typusma. Yuemihe
Typu3Ma y JAPYIITBEHOM IIPOM3BOAY je BEOMa pAa3IMYUTO M YCIOBJBEHO j& CTEHEHOM
3aBHCHOCTH JIOKAJTHE 3ajeHUIIE y OJHOCY Ha Typh3aM, a paJH jacHHjer carjieaaBarmba
aKTYeITHOT CTama, OB3j MHIUKATOp Tpeba MOPEAMTH Ca HUBOOM 3aIlOCIEHOCTH JIOKATHOT
CTaHOBHUIITBA Y TYPU3MY, YKOJIHMKO Cy OBaKkBe HH(OPMAIHje PaCIIOIOKHBE.

[punukom aHanuse KoeHIUjeHTa JOKAIHOT TYPUCTHYKOT yBehamwa, UCTaKHYTO je
Ja je ydeuthe Typu3ma y JIOKQIHOM HETO JAPYIITBEHOM rpor3Boay y 2000. roaiHN H3HOCHIIO
1,3%, mro moka3syje Aa Typu3aM HHje TOMHHAaHTHA NpUBpeaHa rpaHa y onmtuHu Kocjepuh.
OBo je ommruHa ca nperexxHuM yuemthem uuaycrpuje (59,1%) u 3HauajuuMm yuemrhem
noseoripuspeze (29,6%). OBaj momaTak mpeacTaBba BHIIE OApa3 HEPA3BHjEHOCTH OCTAIIMX
NPUBPEIHUX TpaHa M TMPUBpPENe Yy LEIHHH, HEro INTO OJCIMKaBa BHUCOKY Pa3BHjEHOCT
nHaycTpuje. Kao momyHa moMeHyTOT MHIWKATOpa KOPUCTH ce yduenrhe Typu3Ma y JIOKaiTHOj
3arocnerHocTr. OBaj MHIUKATOP j€ BeOMa TEIIKO OJIPETUTH Kajla je Ped O CEOCKOM TYpPHU3MY
rZe CKOpo Ja W HeMa CTaJHO 3allOCICHUX JIMIa y TYpHU3My, jep je TIpyXame yciyra
TYpUCTUMa caMO JOIyHCKa IENaTHOCT 3a jedaH Opoj ceockux nomahumHcTtaBa. Ilpema
noganuma TO Kocjepuh, y oBoj omurunu je y 2006. rox. 6unno 13 nomahuncTaBa koja cy ce
0aBUIa CEOCKUM TYypH3MOM. Y OJHOCY Ha YKymaH Opoj CTaHOBHHKA OJHOCHE OIILITHHE
(14.000), To je BpJO MamM HPOICHAT KOjU yKasyje Ha 3aHEMapJbUB OpOj CTAaHOBHHUKA
YKJbY4EHHX y TypHucTHUKO npuBpehusame (CrankoBuh u rpyna aytopa, 2003).

2) Ilpoyenam mypucma Koju He 001a3e NOCPeOCMEOM Myponepamopa/azenyuja
IIPE/ICTaBJba MHAMKATOP KOPUCHOCTH TYpH3Ma MO JIOKaIHY 3ajeqHuily. OBaj MHIMKATOp je
1oceOHO WIIyCTpaTHBaH y HPUMOPCKUM TYPUCTHYKHM LEHTPHUMA, Y KOjUMa CE€ BEIIMKH
MPOLIEHAT TYPUCTHUYKOT IIPOMETA HaJlas3! 10l KOHTPOJIOM Mel)yHapoJHHX Typoneparopa, ITo
MMa MMIUTMKAlMje Ha BHCHHY HOBOCTBOPEHE BPEIHOCTH JIOKAJHE 3ajelHHIE, Kao M Ha
NPOMEHY KapakTepa U U3rjea TaKBUX LEHTapa.

Behuna Typucra xoju nonase y cena omurtuHe Kocjepuh He nomasu mocpencTBoM
Typoneparopa. He mocToju mpennsaH momaTak KOju yKasyje Ha HA4WH Jojlacka TypHUCTa y
cena OBOT Kpaja, anu Benuka BehnHa TypucTa (Moxe ce pehu oko 90%) nonasu Ha OCHOBY
MperopyKe IMpHjaTesba, Y CONCTBEHO] OpraHM3aldju. JeOuHN ciydaj Kaga TypUCTH AOJase
MMOCPEICTBOM TYPHCTHYKHX areHIfja jecre KaJga ce y HEKOM Ol Cella OBE OIIITHHE
opranu3syje oapeljeHu Kypc eaykaiuje omno qomahinHa, OWIIO 3aMOCACHUX Y TYPU3MY, ajld je
TO 3aHEMapJbUB IIPOIIEHAT Y OJHOCY Ha yKynaH Opoj TypHcTa.

Wupukaropy cTama )KMBOTHE Cpe/iHe Tpeba Aa MpyXKe CIUKY O YTHIAjUMa Typu3Ma
HA TIOjeINHE MEJIHj€ KIUBOTHE CPEIITHE.

1) Ilpoyenam 3emmuwima na Kome je uzepadia 00360/beHA AU HUje Pearu308and
IpeAcTaB/ba MHIMKATOP Moryher (amu He W 00aBe3HOT), yOp3aHOT M HEKOHTPOJIHCAHOT
pas3Boja y O0yayhem nepuoxny. To nHamehe nmotpedy nopehema npocTOpHUX U ypOAHUCTHIKUX
IUTAHOBA ca Mamama Koje IpUKa3zyjy TycTHHY wu3rpaljeHux objekaTa. AKO y aJICKUM
LEHTpUMa, HIp. Ha TOBPUIMHAMA MpEABH)EHUM 3a TYPUCTHUUKY H3Tpajiiby, Hepealn3oBaHa
TypHCTHYKa HM3rpaama npeiasu 20%, curyanuja ce MOXKe OICHUTH allapMaHTHOM. TakBo
CTame HaropemTaBa oOMMHe Tpal)eBUHCKE pasioBe y HapeIHOM Meproy Ja Ou ce MCIyHHIIH
TUTAHCKH 33/1allH, IITO MOXKE MMaTH M3Pa3UTO HEraTHBHE MOCIIEAMLIE 110 KUBOTHY CpEUHY. Y
TaKBUM CiIydajeBUMa HajOOJbE je OAyCTaTH OJ] IOTIYHOT OCTBapema IUIAHCKHUX 3a/laTaka,
penyLHpaTH MOBpPIIMHE NpensuleHe 3a u3rpajlby U TpaHC(HOPMHCATH UX Y 3€JICHE [0jaceBe
i 3amrtuhena goopa.

C 003upoM s1a ce pagy 0 CEOCKOM TYPU3MY y OKBHPY CEOCKHX JloMahuHcTaBa, jacHO
j€ Ia He ToCTOoje JOKYMEHTH KojuMa OW ce mpenm3upaia Moryha u peann3oBaHa H3Tpaimba
TypuUCTHIKHX oOjexaTta. OBO je 300T TOra IITO je TMPOMET TYPHCTA jOII YBEK HAa HUBOY KOjH
MOTY 3aIOBOJFUTH TocTojehy cMeITajHu KamanuTeTH y roMahmHcTBAMa, Ia HeMa HoTpede
3a rpaJIlboOM JI0JIaTHUX oOjekara. Y okBupy nomahuHcrasa, omahunau npema notpeOu camMu
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ypehyjy cBojy kyhy u mBopuinte mwim norpaljyjy cramOeHe o0jeKTe, and Cy TaKBH 3aXBaTH
MaJor o0MMa W HE3HAaTHO YTHYy Ha JKHBOTHY CpeauHy. [ako y oBOM cily4ajy OJHOCHH
WHAWKATOp HEMa CBOjy OpojuyaHO HM3pakeHy BPEIHOCT, HECHOPHO je Jla aKTyelIHO CTambe
TYpPUCTHUKEe M3rpaame y cenuma omutuHe Kocjepuh He yrpokaBa >KHBOTHY CpemuHy
(3enena 30Ha).

2) Kopuwherwe u 3aysumarbe 3emmuwima je APYTH MHAUKATOp CTamba JXKUBOTHE
cpenune. Y pypaaHUM MOAPYYjuMa, TUTAHUHCKUM MpeIe/inMa, HAIMOHATHIM U PErHOHATHIM
NapKoOBHMa, MpOLEHAT NPOMEHE HaMEHE MOJHOIPUBPEAHOT 3eMJBUINTA y MEPUOAY O IeT
roJiHa cMarpa Ce NPUKIAJAHUM WHIUKATOpOM YTHIAja TypH3Ma Ha IPOMEHY HaMeHe
kopuirhema 3emsbHIITa M TpaHchopManujy mej3axa. VckycTBa roBope nga je cBaka
TpaHchopManyja MOJFONPUBPEIHOT 3eMJBHMIITA Y IPYre HaMeHe, TOKOM MeT TOAWHA Yy
crerieny Behem oxn 2% 3abpumasajyha (WTO, 1996) n na je moTpeOHO OBaKBe TPEHIOBE
YCIOPUTH, Npely3uMameM oApeheHHX Mepa ca LHJbEM OXKHBJbABama TPaJULIHOHATHHUX
MOJHOTIPUBPEAHUX (hapMHU M BBUXOBOT YKJbYUHBaMba Y TYPUCTHUKY ITOHYIY.

[lpykasuBame IPOMEHE Yy HAMEHH Kopuiuhiera 3eMJBHINTa, HIycTpoBahieMo
cTeneHoM noBehama TypUCTHYKUX KallallUTeTa y MEpHoAy OX IeT roaumHa. bpoj nexaja y
ceockuM nomahimHcTBEMA ce y neproay 2002-2007. roguna mosehao ca 70 Ha 110, ogHOCHO
3a 36%. OBaj HHIMKATOP HHje TOJIMKO PEIEBAHTAH KaJa je ped O PypIHUM NOAPYIjUMa, jep
y TOM Ciy4ajy IpOIIMpehe KalaluTeTa He 3Haud y WCTO BpeME W 3ay3MMarme HOBOT
3emsprTa. [Ipommupeme kananutera Moxe Outn y Beh mocrojehnm craMbeHUM 00jeKTUMA.
Excriepru EY no cana Hucy peduHucanu rpaHu4YHE BPEIHOCTH, Ha OCHOBY KOjUX OM ce
TyMauuo NOMeHyTH HHAMKaTop. Mnak, 30or manor Opoja jexaja y ceockuM aoMahMHCTBHMA
Kocjepuha, moMenyTo noBehame MMa MapruHalaH yTHIA] HA KUBOTHY CPEIUHY OBOT Jeia
Cpouje.

3) Ilpoyenam mypucma Koju He 001a3e NPUBAMHUM AYMOMOOUNIOM je BakaH
WHAWKATOp TIOTCHIHjanHe caoOpahajHe 3arymeHocTy, nmpobiiema mapKupama, HUBoa OyKe H
KBaIUTETa Bazayxa y oxapeheHoM mnoapydjy. [loxespbHO je Oa TypHCTH KOPHCTE jaBHH
ayToOycKH WM Kele3HHYku caoOpahaj. Mmak, momanu mokasyjy ma y EBpomu m maibe
HajBehn Opoj TypucTa MyTyje CBOJHUM MPHBATHUM ayTOMOOMINMA, HAPOUUTO KaJa je ped o
IoceTamMa pypajHHM MNOAPYYjUMa M Ja j€ BEIUKH YCIeX y IOIVIeAy 3alUTUTE >KHUBOTHE
CpeIrHEe OCTBAPEH y Cliyuajy, Aa ce y oapeheHom mecty peructpyje 10% TypucTa KOju HUCY
JIOIIYTOBAJIM CBOJUM IIPUBATHUM ayTOMOOHUIIOM.

CaoOpahaj je TOKOM HpOTEKIMX JCIIEHWja OWO 3HAYajaH YMHWIAL] y pa3BoOjy
Typu3Ma Kocjepuhkor kpaja. Mlako KBanuTeT IyTeBa HHUje Ha 3aBHJHOM HHUBOY, IPYMCKH
caoOpahaj nma HajBehu 3nawaj. Kao u y uenoj EBponmu, u y Hamioj 3eMJbH je NpPUBaTHU
ayTOMOOMJI OMMJBCHO IIPEBO3HO CPEJCTBO TypHCTa, HApOYHTO Kaja je ped O mocerama
ceocKHM cpeanHama. CXoqHO ToMe, TypucTH y cena omnmrruHe Kocjepuh yriaBHOM monase
NPUBaTHUM ayToMoOmauMa. TadaH mojaTak He IOCTOjH, ajM C€ MOKE NPOIEHUTH Ja ce
Bume o7 90% TypHCTHUKMX IOCeTa peann3yje NMpUBaTHUM ayTomoOwmwmma. To je Beoma
BEJIMKH MPOLIEHAT, TAaKO Jia BPEAHOCT OBOT MHAMKATOpa, IpeMa kpureprjymuma EVY, crana y
LIPBEHY 30HY.

4) Ocmanu uHOUKAMoOpU CMarLa HCUBONHe cpedune, KOju ce 0JJHOCE Ha KopHuIhemhe
SHepruje, MOTPOLIY MUTKE BOJe, MpeduinhaBame OTMAJHMX BOJAA, CTBApame YBPCTOT
OTIIaJa, BEOMA je TEIIKO CAaKyNHTH Ha HUBOY TYPUCTHUYKOT MecTa WiH peruje. Jlo caga jomr
YBEK HEMa MPEIU3HUX WHAWKATOpa 3a KOpHIINeme CHEpruje W BOJC, OJHOCHO KOIUYHHY
CTBOPEHOT OTIIaJia MO TYPUCTH.

Hako excnepru EY Hucy mnpeuusHo aeduHHCATM OCTale WHIUKATOPE CTarba
JKUBOTHE CpeainHe, Tpeba yKa3aTH Ha HajBaXHH]e KapaKTepPUCTHKE CTamba KUBOTHE CPEIHHE
Ha noapy4jy Kocjepuha (Mauh, 2009; CrankoBuh u rpyna ayropa, 2003).

Ha nenokynnoj Teputopuju ommuriae Kocjepuh camo je Ha JOKaluju LeMEHTape U
BCHOM OJNIM)KEM OKpYXEHY YCIOCTAaBJbeH MOHHTOPDHUHI CTama JKMBOTHE CpEIUHE.
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Hocamaime aHaim3e yKasyjy Ja ce Ha JIOKAUWjH LIEMEHTape W HEHOM HElOCPeIHOM
OKpY)XeEby IIOBPEMEHO jaBJbajy 3HAIM HapyllaBama JKUBOTHE cpenuHe. Hacympor tome,
eKOJIOLIKH OJ'OBOPHO KOpHIIhieme MpocTopa y OCTAIMM JIeJOBHMa OIILUTHHE NPEACTaBIba
3Ha4ajaH NOTEHIIM]aI 3a OJIP>KUBH Pa3B0Oj OBOT MOAPYYja.

Hajsehu usBop 3aeahusarwa sazdyxa y ommrunu Kocjepuh je riementapa Kocjepuh
KOja eMUTyje BeJHke KonmunHe 3aralyjyhux marepuja. Ha camoj nokanuju, 4Bpcre yecTuie
HacTajle IMPOIeCOM IIPOU3BOJIbE IIEMEHTa IPEACTaB/bajy TIJIaBHE IOJNYTaHTE KOjUMa ce
3araljyje >KMBOTHa CpeAWHa, ald c€ HAa HCTOM MECTY €MHTYjy M TacOBH KOjU HACTajy
caropeBameM ynoTpedJbeHOTr ropuBa. 3arajuBame Basayxa y rpaay Kocjepuhy nmocnenuna je
U rpejama Tj. paja KOTJapHHLA W WHIMBHIYAIHHX JIOXKHUINTA, KOjU cy pacnopeheHu 1o
nenoM Hacespy. Ilopen LeMeHTape M KOTJIapHHUIA, 3Ha4ajaH W3BOp 3arajuBama Basdyxa je
caobOpahaj. 3arahjuBame Bazayxa, y3pokoBaHO caoOpahajeM, HAPOUHUTO je U3PAKEHO TyXK IMyTa
ox Kocjepuha o ieMeHTape u'y caMoM Tpany.

3aealusarve 600e mpencraBiba Mamu mpobieMm ommruHe Kocjepuh y omHocy Ha
aeposaraleme. [IpemMa MHTEpHO] MOKYMEHTAIMjH ATEHIHje 3a 3alITUTy XKUBOTHE CPEIHMHE
Penyonuke CpOuje, peka Ckpamex Ha CBOM TOKY Kpo3 ommTeHY Kocjepuh mnpumama y
BomorokoBe Il kareropuje kBanmrera. MelyTum, HenpeuummheHe oTnagHe BoAe U3
KaHalM3aluje Hacesba M MHIYCTPH]CKUX O0jeKkaTa y 3HATHOj MEpPHU MOTOpIIaBajy KBAJIUTET
Boza oBe peke. [lopen Tora, Tpeba yka3aTtu M Ha 3arajuBame MOJ3EMHUX BOJa, Koje je mpe
cBera Irocje[ula IMpUMEHE BELITaykuX hyOpuBa y IOJHONPHBPEIM W HEaJEeKBATaHOT
TpeTMaHa CEeNTHUYKUX jaMa Y CBUM CEOCKUM HaceJbUMa.

3emmumwme na nonpy4jy Kocjepuha je Hajpehum menom yrposkeHO HeaJeKBaTHOM
MOJHOIIPUBPEAHOM IIPOM3BOAKBOM Tj. IIPEKOMEPHOM YIOoTpeOoM MuHepainHux lyOpuBa u
cpencraBa 3a 3alITHTY Ousba. MeljyTum, 3a cajia ce He BpIUY aHaIn3a 3eMJBUILITA HUTH TPaTH
NPOMEHA KErOBOT KBAJIUTETA.

[Ipo6memu Be3aHU 3a OyKy HHUCY 3aCTyIUbeHH Yy Behoj MepH, a IeTaJbHUjU TOaId He
IOCTOje jep ce IO caja HHUCY CIPOBOIWIA onrBapajyha mepema HHBOA OyKe Y KOMYHAIHO]
cpemuan. M3Bopu Oyke KOjH TOTEHIHjATHO MOTY IONPHHETH HeHOM moBehamy W3HAX
J03BOJHEHOT HHUBOA BE3yjy C€ 3a OKOJIMHY MHIYCTPHUjCKHX Kamarurera W HajonTepeheHmje
JIEOHUIIE IPYMCKHX ITyTeBa Ha TepuTopuju ommtiae Kocjepuh.

Hauun caxynmara u o0nazarbe KOMyHAIHOZ2 omnada NpeicTaBiba NpoOiIeM Koju
3Ha‘lajH0 YTU4Y€ Ha KBAJIUTECT JKUBOTHE CPCIAMHE. TpeTMaH KOMYHQJIHOT' OTHIaga y OIITHUHH
Kocjepuli je y camammuMm ycimoBuMa He3anoBosbaBajyhu. Ilpobnem mpencraBiba
HeaJeKBaTHO Ojjlarame KOMYyHaJHUX OTIaJaKa M CTBapame AMBIBUX JienoHuja. Cakyrbame
W MPEeBO3 OTIaja BPIIM KOMYHalIHa OpraHu3aluja ajau camo y Hacesby Kocjepuh. Otnan ce
oJUlaKe Ha HeypeljeHy HENOHHWjy, a OpraHM30BaHO M3/IBajake W PELHKIaXa CEKyHAApHHX
CHpPOBHHA M3 OTMaJa Ce HE CIIPOBOAE. Y CEOCKHM HacesbMMa HE IOCTOjU OpPTaHH30BaHO
CaKyIJbame OTIAJA Na je JOLLIo 10 GopMUpara BUILIE TUBJEUX HEXHIMjSHCKHX CMETIIMIITA
KOja MOTY 030MJbHH]€ YTPO3UTH )KUBOTHY CPEANHY.

3akibyyak

YKynHO Te1aHo0, HHIUKATOPH OAPXKUBOT Typu3Mma EY mpyxajy conmaHy OCHOBY 3a
UCTPXUBAKE ONPKUBOCTU TYPHCTHYKOT Pa3Boja y KOHKPETHUM TYPUCTHYKHUM MECTHMa H
perujama. PykoBonehu ce xereporenomhy IibeBa OAPKHBOI Typu3Ma, ekcneptu EY
MOKYIIIAJH Cy Ja 00yXBaTe €KOHOMCKE, CKOJIOIIKE, COIMjaHe M KYJITypHE eeKTe TypH3Ma,
Kao U CTeleH 3aJ0BOJLCTBA TYpUCTa U Ae(DUHHUIITY UHIUKATOPE XETEPOreHOT KapaKTepa.

Pesynaratu 10 KOjuX ce JOIUIO OBOM aHAIM30M CaMO JEIMMHYHO 33/I0BOJHABAjY
KPHUTEpHUjyMe OJPXKHUBOT TypU3Ma, IIPOIHCaHe o] cTpaHe excriepata EY.

Kama je ped o €KOHOMCKMM HWHIMKATOPHMa, OHH YIJIABHOM HE 3a/I0BOJHABAjY
npomnucane Kpurepujyme. TYpUCTHUKH NPOMET MMa M3Pa3HTy CE30HCKY KOHLEHTpaLHjy Y
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KPaTKOM JIETE:EM NEPHOY TOJMHE, IITO UMa HETaTHBHE EKOJIOLIKE U eKOHOMCKE HOCIEIHIIE.
Ha Ou ce crame nmoOOJbIIANO TMOTPEOHO je, Mpe cBera, yONaKWUTH CE30HCKH KapakTep
TYPUCTHUYKOT TpoMeTa. PasiuuuTiM Mepama M aKTHBHOCTUMa Tpeda MPOIYKUTH JIETHY
CE30Hy M IPOMOBHCATH IOHYHYy y NpONENHMM M jecelHMM MecCeLMa OpraHH30BameM
pasnmuuutuXx MaHudectanuja/norahaja. bojbOM W PAa3HOBPCHUjOM IOHYAOM, alk W
KBaJIUTETHH]OM IpOIaraHioM Tpeba yUMHHUTH Harope Ja ce noseha Opoj TypHcTa U lbbUXOBUX
Hohema.

AHKeTHpameM TypucTa Koju ¢y 6opaBuiu y cenuma ommtude Kocjepuh y aBrycry
2006. roguHe, NOIIIO CE JIO0 3aKJbydyka Ja Cy CBU TYPUCTH BeOMa 3a/I0BOJbHH OOPaBKOM Yy
OBUM cenmuma. MeljyTuM, HHIMKATOp 3aJ0BOJBCTBO TYPHCTa MPOMUCAH Of cTpaHe EVY,
rmoipa3yMeBa OHOBJbeHe ToceTe. Typuctu koju mocehyjy cenma xocjepuhkor kpaja jorr yBek
HHUCY TIOCTUIVIM HHMBO TIOHOBJHEHHX IOCeTa KOju Om Omo 3amoBospaBajyhm m ykasnBao Ha
onpxuo crame. C 003MpPOM Ja ce TYPHCTHYKH IPOMET IOCIEAHBHMX TOAWHA JIaraHo
moBehaBa, MoXke ce odeKknBaTH J1a hie yCKOpo MpoIeHaT MOHOBJBEHUX IMoceTa Yhu y 3eleHy
30HY.

KyntypHu HHAMKAaTOpH Y OBOM TPEHYTKY 3a[0B0OJbaBajy kpurepujyme EY, onnocHO
MIpUNajajy 3eJIeHO] 30HH, LITO CE CMATpa OAPKUBUM Pa3BOjeM.

[Ipobnem koju ce jaBiba KOJ COLMjaJIHUX MHAMKATOpa jecTe BeoMma Mayio yderhe
TypH3Ma y JIOKATHOM HETO JPYIITBEHOM IIPOM3BOAY. YCIIe/A Tora je HeomxoaHo moBehatn
Opoj ceockux nomMahMHCTaBa YKJbYHYEHHUX Y TYPHUCTHUKY JEIaTHOCT.

IlTo ce THMYe MHAMKATOpA CTaba )KUBOTHE CpenuHe, 3a0pumbaBajyhin je mojarak jaa
HajBUILE TYpUCTa J0JIa3M y TOCETY CelMMa MPHUBaTHUM ayToMoOmnoM. To je Temko
MPOMEHUTH, aJU je MOTPeOHO YTHLATH HA TYPHCTE Aa CE MIPEOPUjSHTHILY HA jaBHH MPEBO3 U
Yy Mam0j MEpH KOPHUCTE ayTOMOOMII KOjH HajBHUIIIE IITETH XUBOTHO] CPEJIUHU.

Ta6ena 3. [IpuMeHa HHAMKATOPA OAPKUBOT TYpH3Ma Ha npumepy cena onmtuHe Kocjepuh (Mauh, 2009)

Tun wuHAMKaTopa WNuaukarop Tymaueme
Ce30HCKH KapakTep IpoMeTa: % MoceTa y IyHO] Ce30HH 76% upBeHa 30Ha
(3 mecena)
Onsoc HOhea U CMEIITAjHUX KalaluTeTa 11,2 npBena 30Ha
Exonomcku KoeuuujeHT J0KamIHOr TypUCTHYKOT yBeharba jour yBek HHje oxpeleHo
IoHoBJbeHE TIOCETE: % TYPUCTA KOjH Cy jEeJHOM WK
3a710BOJLCTBO BUIIIE ITyTa IOCETUIIH HEKo oJ cena ommruHe Kocjepuh 40% xyTa 30Ha
TypHucTa
OpHOC CMelITajHUX KaranuTera U Opoja JIOKaIHoT 0,032:1 3enena 30Ha
CTQHOBHHINTBA
Kynrypau Wnrensurer Typusma: 6poj Hohemwa (000) mpema 6pojy 0,01:1 3eneHa 30Ha
cranoBHuKa (00)
Vuemhe TypusMa y JTOKaJIHOM HETO APYLITBEHOM 1,3% upBeHa 30Ha
IPOU3BOLY
Coumjannu % TypHCTa KOjH He J0J1a3e OCPEICTBOM TypoIepaTopa 90% 3eneHa 30Ha

Mupukaropu crama
JKHBOTHE CPE/IMHE

3emspuiiTe: % 3eMJBUILTA HA KOME je H3rpaamba
JI03BOJbCHA AJIM HHjE PeaIM30BaHa

3€JICHA 30Ha

Kopumheme u 3ay3umMame 3eMIbHINTA: % IPOMEHA Y
usrpaheHocTy moapydja y TOKy 5 rogusHa

jour yBek Huje oapeheno

Cao6pahaj: % momacka TypucTa KOjH HE KOPHUCTE
[IPYBATaH ayTOMOOKII

< 10% upBeHa 30Ha

Pacr ynorpebe ayromoOuna y pypaaHUM perujaMa U BeroBH HETaTUBHU SKOJIOLIKH
YTULAjH HECYMIbUBO Cy KOHTPAaJUKTOPHH HIMIMYHO] CIHMLM MHpPa, 3€JICHHX IOBPIIHHA,
aTPaKTUBHHUX II€j3a)Ka, OTBOPEHOT TIPOCTOpPa W CBEXEr Ba3Ayxa Kocjepuhkor Kpaja.
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AyTtomoOmicku caoOpahaj mpencTaBiba jeqHY O HajBehWX NpPETHH COIHO-KYITYPHOM
Onarocramy pypalHHX peruja, HapOYUTO Yy TONYJapHUM pPYpalHHM TYPHUCTHYKUM
JecThHalMjama. MelyTum, 3a MHIMBHAYaTHOI TYpPUCTy, ayTOMOOWI je HajjeTuHH]H,
HAjTIOTOAHU]! U Haj(IeKCUOMITHUjH OOIHK TPaHCIIOPTA.

[Tnanepuy W MeHayepy pypajlHOT Typu3Ma ycMepaBajy CBOjeé AaKTHBHOCTH Ha
adupMalju aNTepHATHBHUX W EKOJIOIIKM MOTOJHUjUX oOiuka caoOpahaja. Hop. y Hekum
pypaiHuUM Tmonpydjuma u 3amtuheHuM TpupoaHuM jgobOpuma Espome, kao mro cy
HallMOHAJTHM TIapKOBH, IyT€BU Cy 3aTBOPEHM 3a MOTOpHH caoOpahaj, a moceTnouu ce
MOJICTUYY A2 YIO3HAjy ¥ UCTPaXyjy OZHOCHE ITPOCTOPHE IieInHe, KopHuithemeM ONnuKIia.

[T1aHOBM M aKTMBHOCTH CMambMBamka HEraTHBHUX IOCHenuIa Kopuihema npeBosa
Tpeba ga Oyay ycMepeHH Ha MPOMEHE MUIBbEHA Mupe jaBHOCTH. [10TpeOHO je cripoBOIUTH
e/llyKaTUBHE KaMIlambe YHju OM Iib Omo Oosbe pasyMeBame M IpHXBaTame NoTpede 3a
IIPOMEHOM Ha4yWHa MPEB03a, Ka0 U MPOMOBHCARE jABHOT MIPEBO3a, OMIMKIN3MA U MEITaYKuX
Typa. OBe akTHBHOCTH Tpeba Aa oOyxBaTe jadarse CKOJOMIKE W KYJITypHE CBECTH, KakKo
TypHUCTa KOjU OM TIOCTEIIEHO MEHajl CBOje HABUKE W HAYHH IMOHAINIaFka TOKOM ITyTOBamba,
TaKO M TIPEICTaBHUKA TYypHCTHYKE INPUBPEAE KOju OU yBEIM M NPUMCHUBAIM ETHUKE
KOJIEKCe MOCIIOBAbA.

Pa3Boj u mpomonuja edhuKacHOT, EKOHOMUYHOT M HWHTETPHCAHOI CHUCTEMA jaBHOT
IIPeBO3a y CaBPEMHOM CBETYy cCMaTpa Ce 3a HajpeallHHjy OMNIHjy yOia)kaBamba HETaTUBHHX
epekata caobpahaja y mnpupomHoj cpeaund. Ilopen jaBHOT MpeBO3a, OWIMKIM3AM U
nelavyeke Takohe cranajy y eKoJIOIIKH OIp:KUBe 00sinke caoOpahaja, HAPOUHUTO Kama Ccy y
IUTaky pypaiHa noapydja. HecyMmuBo je a je ayToMoOmI Kao IPeBO3HO CPENCTBO, 300T
CBOje (IICKCHOWITHOCTH, JUHAMUYHOCTH M JAWCIEpP3Uje TYPUCTHYKUX MpaBala, HHHIHPAO
CYIITHHCKE KBAIUTATHBHE M KBAHTUTATHBHE NPOMEHE Y TYPUCTHYKHM KpeTamHMa Y
JIBaZIeCETOM BEKy. 3BY4YHM MNapaJOKCalHO ajd W HMCTUHHTO, Na je ayToMoOmn omoryhuo
JOCTYITHOCT MHOTHM PYPATHHM TYpPHCTHYKUM JIECTHHALIMjaMa ald HCTOBPEMEHO W HAPYIIHO
BHUX0BE BOXKHE aTPUOYTE TYPHUCTHYKE aTPAKTUBHOCTH.

[Ipobnem oxnarama u TpeTMaHa YBPCTOT OTIajAa je, Takohe, ropyhu mpobiem y
CBHM CEOCKHM HaceJbMMa KOjH yTHYe Ha KBAaJHTET JKMBOTHE CPEIUHE, IITO Ce OYUTYje H Y
ciyuajy cema ommruHe Kocjepuh. 360or Tora je HEONMXOAHO 1a ce, MOpel IOHOUICHA
aJIeKBaTHE peryJiaTHBe Ha HAIlMOHAIHOM HUBOY M JIOKAJIHU opranu y Behoj Mepu aHaraxyjy
Ha pellaBamwy OJAHOCHUX MpodieMa.

Ceocke cpeivHE Cy 110 MHOTO 4eMy crieln(pHrIHe U J0CTa Ce Pa3iInKyjy O OCTalInX
BpCTa TYPUCTUYKUX JECTHHAIMja, HAPOUNTO OHUX y ypOaHuM monpydjuma. To ce, m3melhy
OCTaJIOr, OYMTYje U Ha MUTaby Bol)emha 3BaHMYHE CTATUCTUKE, KOja C€ Y CEOCKHM CpelMHaMa
Halre 3eMJbe cycpehe ca HH30M mpobiema 00jeKTHBHE U CyOjeKTHBHE MPHUPOJIE, 300T Uera je
MOTITYHO NPEL3HEe TOAaTKe CKOPO M HeMoryhe IpuKyITUTH.

Tpeba ykazaTh M Ha TO J1a ce CIOXEHOCT ojapehuBama I'PaHUYHUX BpPEIHOCTH
WHAWKATOpa OAPXKHUBOT TypH3Ma, O 4eMy je OWI0 pedd y yBOIHOM H3JIaramy, IOCeOHO
MaHH(]ECcTyje Y HeOBOJHPHO Pa3BHjeHUM TYPUCTHUKUM ICCTHHAIN]A, IITO C€ MOTBPAWIO U Y
ciydajy Kocjepuha. OBnme Typusam jomr yBek HHje pa3BHjeH y MepH Koja OM y3poKoBaia
030MJbHHjE EKOJIOIIKE M COLMO-KYJITypHe mnopemehaje, 4nMMe KOMIUIEKCHOCT IIOCTYIKa
onpehuBama TPaHUYHUX BPEAHOCTH MHIUKATOPA jOII BHIIE JTOJA3H 10 N3pakaja.

Vmajyhn y BUIy cBe IOMEHYTO, MOXKE C€ 3aKJbYYHUTH 13, OPe HU3a HNPETHOCTH
MHIMKAaTOpa OJPXHUBOT Typu3ma EY Be3zaHHX 3a O/IC/IMKaBame FEeHEPalHOT CTama pa3Boja
TypusMma y cenuma ommrruae Kocjepuh, pesynrare 10 KOjUX Ce IONUIO Y OBOM UCTPAKUBALY
Tpeba yCIOBHO NPHUXBAaTUTH. AKTHBHOCTH yHanpehuBama KOMIAapaTHBHUX HWHIUKATOpa
onpxwuBor Typusma EY, HapounTo y morieny BHXOBOT ojaldKpa M TyMaderma, HacTaBJbajy
ce, ynMe he ce moguhu KBaJIMTET W BEpOJOCTOjHOCT Oyayhux uMcTpaknBama BE3aHHX 3a
OJIP’KMBOCT TYPHCTHUYKOT pa3Boja MHOCTPaHUX M JoMahux JecTHHAIH]a.
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Abstract: The indicators, precisely describing the linkages between tourism and the environment, social and cultural
base, are not easily available. How ever, some relevant organizations (WTO, EU, OECD, etc.), institutions and experts,
have been hardly working to create the indicators of sustainable tourism. Whereas the economic objectives are easily
defined by the use of the traditional indicators used in national and business economics, it is very difficult to identify
widely applicable environmental, social and cultural indicators. In order to stimulate and alleviate the process of
sustainable tourism development, EU created the list of comparative indicators of sustainable tourism. In preparing this
list, special attention is paid to identification of valid indicators of real tourism impacts on the social and cultural
environment (the entire set of traditions, customs, history, hospitality and culture that characterize a given area), that is a
very complex task. Assuming the fact that the related indicators have been analysed in many European countries, this
paper is focused on applying the related indicators in research of tourism development in villages of the Kosjeri¢
community.

Key words: sustainable development, tourism, indicators, village, Kosjeri¢
Introduction

Indicators, or variables that can be measured and monitored to reveal the changing
condition of a particular phenomenon, are a means through which existing information can be
filtered and new information collected. This new body of essential condensed information
makes it easier to recognize trends as well as more immediate threats and to take appropriate
actions (Mowforth & Munt, 2003). Indicators provide an indication of the state of a certain
phenomenon (e.g. tourism), or a particular aspect of it, at a given point in time, that can not
be the definitive estimation of the state of the related phenomenon. According to the WTO
(1996), 'indicators measure information with which decision-makers may reduce the chances of
unknowingly taking poor decisions'. While elegant in theory, however, an indicators-based
sustainable tourism strategy is complicated by the actual process of selecting, measuring,
monitoring and evaluating a viable set of relevant variables. Besides, WTO, EU, OECD and
other relevant institutions, numerous teams of experts have been working hardly in the last two
decades, in order to analyze completely the issue of sustainable tourism indicators. In our
country, the problem of sustainable tourism indicators has been greatly regarded by authors
Jovici¢ (2000, 2009) and Stojanovi¢ (2007, 2008), who have discussed the possibilities to
apply foreign experiences related to the sustainable development indicators, in the case of
domestic tourism destinations.

Given the complex nature of tourism systems, there are in theory an infinite number of
tourism-related indicators to choose from. Factors that influence the actual selection of working
indicators in a particular destination or business include policy relevance, the type of
approach to sustainability that is adopted (i.e. weak or strong, minimalist or comprehensive),
measurability, financial and other resource constraints, stakeholder interests, level of public
support, politics, etc. (Butler, 1999). Thus, a wealthy beach resort utilizing a comprehensive
approach toward sustainability requires an indicator set that overlaps but is generally distinct
from the set required by a large, financially constrained inland urban centre where more of a

*e-mail: dobricaj@eunet.rs
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minimalist model is followed. An interesting consideration is that while the selection process
should follow from the definition of sustainability that is adopted, the creation of the indicator
set may actually serve in turn to fine-tune this definition (Ryan, 2002).

Referring to sustainable development more generally, it is important that the indicator
set should be compact yet comprehensive, so that it is not too time-consuming and expensive
to operate but still captures critical information. In addition, individual indicators should be
understandable, practical, clearly defined and reproducible (Miller & Twining-Ward, 2006). A
useful analogy can be made with statistical sampling, wherein the characteristics of a few
hundred carefully selected and surveyed respondents can be considered an accurate
representation of a much larger overall population (Bendell & Font, 2004). Similarly, a
handful of carefully selected and monitored indicators can accurately depict the condition of
an entire tourism system.

An indicator set should incorporate variables that describe the condition, viability
and potential influence of the system itself (e.g. number of tourists, annual growth, units of
accommodation, percentage of labour force employed in tourism) as well as those that show the
effects of the target system on the viability of other systems (e.g. levels of water pollution and
greenhouse gas emissions produced by tourism activities, amount of domestic and imported
food consumed by the tourism industry). Especially where a comprehensive sustainability
approach is taken, it is additionally important to include indicators that measure the overall
condition of external systems (e.g. infant mortality rate, percentage of overall labour force
unemployed, per capita GDP), since problems in these areas could have direct and dire
consequences for tourism whether or not the latter significantly contributes to those values. In
essence, these three types of indicator combine to capture the internal and external dimensions of a
tourism system (Weaver, 20006).

Measurement, monitoring and evaluation of the indicators

Data measurement and collection procedures must be rigorous in order to increase the
likelihood of obtaining valid and reliable information. Indicators such as the change in the number of
hotel rooms or employees directly employed in tourism are relatively easy to collect, although
the difficulty in compiling an accurate and comprehensive database increases as the destination
becomes larger. Other indicators, like water quality, spatial distribution of tourists and the
psychological well-being of residents, tend to vary substantially through space and time even within
a small area, so that the compilation of a robust database requires a long-term commitment to
sampling rigour and concomitant financial support. In the case of psychological well-being, an added
complication is the subjectivity of this type of critical information, which requires careful attention
to measurement techniques and to the maintenance of consistency in the latter over many years. The
problems posed by such variables may, in practice, bias the selection process toward indicators that
are readily quantifiable (Miller, 2001).

Timing is a fundamental issue in indicator evaluation. Minimally, the results of an
indicator set should be assessed once a year against the outcomes of prior annual assessments,
as is the practice of British Airways and other companies that monitor long-term sustainability
performance (Twining-Ward & Butler, 2002). Measures such as the seasonality of visitation
and tourism employment should be included in these annual indicator sets to ensure that
important shorter-term variations are not neglected. In between these annual assessments,
critical indicators should be identified for more frequent evaluation, since sudden
deteriorations in bellwether variables such as tourist satisfaction, tourist receipts, resident
attitudes toward tourism, tourism related crime rates and tourism-induced water pollution could
indicate an imminent crisis in the tourism system, as per the avalanche effect.
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Benchmarks and critical thresholds — key elements in assessing indicators

The identification of benchmarks and critical thresholds is another important aspect of
evaluation. Benchmarks are values against which the relative performance of an indicator is
assessed, often in terms of what is desired. These may be based on a prior state (e.g. the level
of tourist arrivals in the destination 10 years ago) or a desired future state (e.g. a target
reduction of 50 per cent in tourism-related air borne particles). The frame of reference of the
benchmark may be the destination or business itself (as in the first example) or it may derive from
a similar external destination or business and sometimes one that is perceived to demonstrate
sector best practice. This value depends in large part on whether a strong or weak model of
sustainability is adopted (Stojanovi¢, 2007). It seems reasonably clear that the benchmark
number of accommodation units and visitors in a large urban centre is likely to be much higher
than in a wilderness area (Li, 2004).

A threshold is a value or value range (i.e. threshold range) indicating critical change in a
variable, usually demarcating in tourism the perceived transition between sustainable and
unsustainable outcomes. Benchmarks in some cases may also be thresholds. When a threshold has
been breeched or a threshold range entered, managers must respond with appropriate and
timely remedial actions in order to restore the indicator (and by extension the tourism system) to a
sustainable level. As with benchmarks, thresholds vary depending on the type of destination and
sustainability model. For example, the critical threshold number for tourists in any given
overnight period may be logically set at 50 000 in the site-hardened commercial core of a large
urban centre, but only 25 in a traditional indigenous community in the Amazon basin (Hunter &
Shaw, 2007; Wall & Mathieson, 2006).

In addition to this relativity, there is still much that is confounding and controversial
about tourism indicator thresholds. This is in part because of the complexity factor (e.g. the
unpredictable nature of cause and effect relationships) as well as the fact that tourism in many
types of settings has not been established long enough to reveal stress levels that would allow
thresholds to be identified. The political and ideological nature of the evaluation process is another
factor, wherein a managing authority or government may deliberately set a higher than warranted
threshold so that it does not appear responsible for unsustainable outcomes and/or is not
obligated to allocate scarce resources for remediation when those thresholds have been crossed
(Bell & Morse, 2003).

The EU comparative indicators of sustainable tourism

The list of comparable indicators of sustainable tourism suggested by EU experts

appears to focus on the economic situation, but it is a fact that each of the indicators links a

number of different factors - economic, environmental, social, cultural and tourist

satisfaction - and taken together would provide a good picture of the sustainability of
tourism in a resort. The overall approach is a warning system which bands ranges of values
for the indicators to highlight whether they indicate a critical, containable or sustainable

situation and to alert policy makers (EC, 1995)

Under this system the colours have the following significance:

o the red zone suggests that the situation is critical and needs to be addressed immediately
with an appropriate measure or a halt to further tourism development;

e the yellow zone suggests that the situation is bearable but that, should tourist numbers
increase substantially in the future, problems may be encountered and preventative
measures will be required; and

e the green zone suggests that the situation is sustainable and may reflect success in
applying good practice measures in the past.
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There are 5 groups of the comparable indicators of sustainable tourism:

¢ Economic indicators reflect the contribution that tourism is making to the local
economy;

¢ Tourist satisfaction is necessarily based on tourist surveys carried out at the destination:
a) perception of value for money judged by number of repeat visits and b) tourist
perception of the quality of tourist facilities, environmental quality (water, traffic
congestion, litter, noise) and cultural/social conditions (general cultural interest,
friendliness of residents, crime levels);

¢  Social indicators are related to social integrity that should be assessed in terms of the
subjective well-being of the host population;

¢ Cultural indicators should measure cultural integrity in terms of diversity, individuality
and beauty (of cultures and built heritage);

¢ Environmental indicators should measure environmental quality and the demands made
by tourists in terms of different environmental media (water, air, biodiversity, landscape
etc.).

For some of the indicators, clear thresholds for this banding have been determined by past

experience and the results of the realized case studies; for other indicators further work is

needed in establishing such thresholds. We would pay special attention to analysis of

characteristics and efficiency of the related indicators of sustainable tourism, testing them in

the case of villages of the Kosjeri¢ community.

Basic tourist-geographic characteristics of municipality of Kosjeri¢

The territory of municipality of Kosjeri¢ is situated in Western Serbia, between
Podrinje, Valjevska podgorina, Sumadija and Zapadno Pomoravlje. It is located in the
central part of the region of Serbian Montenegro, between 43°58" and 44°10" of north
latitude and between 19°44" and 20°03" of eastern longitude. It includes upper drainage
basin and spring part of the Skrapez River, which belongs to the drainage basin of the upper
flow of the Zapadna Morava River and Kladoroba River, then slopes of Maljen Mountain
(1102 m) and Povlen Mountain (1346 m), as well as a ravine where only Kosjeri¢ settlement
is situated. Therefore, the territory of municipality of Kosjeri¢ has mostly hilly-mountainous
characteristics. Its surface is 358 km?, and it includes one urban settlement (Kosjeri¢) and 26
rural settlements in which about 14.000 inhabitants live (Stankovi¢ et al., 2003).

More significant development of tourism in villages of municipality of Kosjeri¢ is
connected to the beginning of the 80-ties of the previous century. For a whole decade, or
from the beginning of the nineties of the previous century, tourism had positive
development trend (the biggest capacity of tourist overnight stays was in 1992). Negative
political-economical movements in the last decade of the 20™ century brought about the
drastic decline of tourism in Kosjeri¢ and in the whole country. Apart from unfavorable
circumstances in the surroundings, the decline of rural tourism in Kosjeri¢ during the
nineties of the previous century was also conditioned by the problems with water supply in
the most developed village Varda, unfavorable weather condition in certain years (larger
number of rainy days in July), inadequate tourist propaganda, the decline of interest of rural
households for tourist activities etc. The recovery and a slight increase of tourist traffic
came with stabilization of total political-economical circumstances in our country but also
with better engagement of the state and local organs and organizations involved in the
development of villages and rural tourism in the last several years (especially in the period
from 2004 to 2006). For example: The Tourist Organization Kosjeri¢ initiated signing of
Contract on Business-Technical Cooperation with rural households and has improved
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promotion activities ( more qualitative and more frequent appearance in media, participation
in tourist fairs) (Ili¢, 2009).

The application of indicators of sustainable tourism of the EU on the example of the
villages in municipality of Kosjeri¢

Economic indicators (3 indicators) show economic effects of tourist economy in a
tourist place or region

1) Seasonal character of change as an indicator has economic and ecologic
implications. Large concentration of tourists in the main season demands significant
investment means and huge construction works in order to build capacities and contents
which would optimally satisfy tourist's needs. On the other hand, if such capacities and
contents are insufficiently used during the off-season, which is longer period of a year, then
the economic justification of their construction is brought to the question. Also, the
employment of local population significantly decreases during the off-season period. High
concentration of tourists in the period of full season causes stronger pressures and use of
tourist motives and built capacities, all of which conditions larger saturation of space and the
occurrence of negative ecologic consequences. According to the opinion of several tourism
theoreticians (Twining-Ward & Butler, 2002) the ideal situation is when 30% of annual
tourist traffic is achieved in the full season, but this is practically impossible in many tourist
places. That is why the experts of the EU have taken more tolerant and practical approach to
this problem, assessing seasonal concentration of 40% during three most intensive months
as ideal sustainable development; if the seasonal concentration exceeds 40%, some
innovations are necessary, above all, the improvement of marketing so that the tourist traffic
could be distributed more equally during a year; while the concentration of the tourist traffic
up to 50% during three most intensive months is considered as alarming state which
indicates near occurrence of economic problems and impairment of the environment.

Tourist traffic in villages is characterized with longer stays of tourists in rural
settlement and in the accommodation objects. Considering the fact that seasonal character of
tourist traffic is extremely emphasized, these are the tourist who spend their yearly
vacations, school holidays and similar in villages.

Table 1. Number of nights per months in the villages of Kosjeri¢ community in 2006. (TO Kosjeric¢)

Tourist traffic in villages of municipality of Kosjeri¢ is characterized with extreme
concentration of tourists in summer months. This distribution of tourist traffic is conditioned
by the series of factors. The most important one is the use of yearly vacations during
summer because of the weather conditions, when the longest stay in village is also realized.
In three summer months-Jun, July, August of the year 2006, 76% of total annual number of
tourist overnight stays was realized. (Ili¢, 2009).

Even annual distribution of tourist traffic in villages can be achieved by solving
series of practical and operative problems. Therefore, special attention should be paid to
propaganda of tourist values in the months of lower intensity of tourist movement. It is
especially important to improve the content of tourist stay in the off- season months and to
place better offer on the tourist market. Rural tourism has to favor spring and autumn
months (hunting tourism, manifestation tourism) as well as winter period (sport-recreational
tourism).

Solving the problems of seasonal concentration of tourist trading would bring to
the increased inflow of financial means, improvement of services, rational usage of
capacities and more effective use of vacations in terms of richer content of the stay in
villages.
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2) The ratio between the number of tourist overnight stays and accommodation
capacities represents an indicator of economic turnover which is realized at the destination.
It is assessed that the ratio between the aforementioned factors cannot be below 120
overnight stays per bed annually; if it is at the range from 120 to 159 overnight stays per
bed, the use of capacity is acceptable but it is not on the optimal level; while sustainable use
of capacities is realized in the case when the value of this indicator is 150 or more overnight
stays per bed.

There has been a constant problem of precise registration of accommodation
capacities in rural tourism since some households at certain point stop receiving guests,
while some other are included in tourist activity. Hence, the situation has been changing
from year to year. According to the data of the TO Kosjeri¢ for the year 2006, the ratio
between the number of overnight stays (1.232) and accommodation capacities (110) was
11,2 overnight stays per bed , and this is the result, which according to the opinion of the EU
experts, indicates disturbingly low degree of the use of accommodation capacities (the red
zone).

3)The coefficient of the local tourist increase (multiplication) sums up all direct
and indirect influences which tourist consumption and employment have on the local level,
since it is familiar that primary tourist consumption induces whole cycle of further
consumption, which has favorable influence on the economy of tourist place as a whole and
the region it belongs to. This coefficient shows at which extent the products and services of
receiving place are involved in the tourist economy. Considering the fact that the method for
reliable mathematic operationalization of the multiplication coefficient has not been defined
yet, this indicator can be observed only from the aspect of the influence of tourism on other
economic branches in tourist place and their involvement in tourist offer. According to the
opinion of some experts (Muller, 2004), the ideal situation for which can be told to gravitate
towards the sustainable tourism, would happen in the case when all hotels and other
capacities were in property of private and physical persons who belonged to domicile
population, that all the products were involved in the tourist offer of local origin, and that
the labour force was engaged exclusively from the local population. Then, this coefficient
would have had maximal value. However, this situation is not theoretically or practically
achievable.

Therefore, the respective indicator will be analyzed indirectly: through the ratio
between tourism and complementary activities involved in tourist offer of this region. The
coefficient of the local tourist increase will be observed together with the participation of
tourism in the local net national product.

The development of tourism in villages of municipality of Kosjeri¢ has initiated the
development of the series of other activities. These are activities whose products and
services are unavoidable component of total tourist offer, increasing its completeness and
functionality.

In terms of supplying this space with infrastructural elements, necessary for the
development of tourism, the importance of traffic should be emphasized as, at the same
time, an element and a factor of tourist movement. In concrete case- the role of road traffic
is emphasized through which is realized both internal communication and external
connection with close and far surroundings.

We will especially turn to agriculture, the activity whose firm integration into
tourist offer has special importance for rural regions and which at great extent influences the
coefficient of tourist increase. Natural conditions enable high degree of pervasion and
supplementation of tourism and agriculture. Significant place in agriculture takes cattle-
breeding and farming. Large grass areas (about 57% is under pastures and meadows) enable
breeding of large number of cattle heads, without negative effects on the environment (Ili¢,
2009). However, these conveniences are not adequately used, so the spatial and functional
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ratio between tourism and cattle-breeding are reduced to minimum. Tourism is a huge
consumer of cattle-breeding products, and appropriate organizational and stimulating
measures can secure considerable quantities of healthy and fresh food which could be than
placed into tourist offer. This is especially important if we take into consideration the
importance of healthy and fresh food in creating qualitative tourist offer and reduction of
transportation expanses. Favorable natural conditions are good for farming, especially
vegetable and fruit growing, for which the region of Kosjeri¢ is especially known. All of
these mentioned indicates very good conditions for production of ecologically healthy food
which can be offered to tourists on the spot. The participation of tourism in local net
national product was about 1,3% in 2000, which is extremely low percent. However, if we
consider activities, such as agriculture, trade, traffic, financial services and other, which are
as well in the function of tourist development, then the participation of tourism in net
national product is relatively high- 38,5 % (Stankovi¢ et al., 2003).

Visitor satisfaction means the level of satisfaction by visitors with the quality of the
provided services and their opinion on the attractiveness of motives, state of environment
and social-cultural characteristics of receiving place.

1) Repeat visits are indicators of visitor satisfaction which is measured with the
percent of tourists who have visited some tourist place again. The pieces of information on
repeat tourist visits to certain place are mostly collected by questionnaires. According to the
opinion of the EU experts it is the best to take the percent of repeat visits to certain place
during past five years as the indicator. When this percent is at range from 30% to 50%, for
the respective destination can be said to be attractive and that it provides high quality
satisfaction to tourists. If the percent exceeds 50%, the visitor satisfaction is realized on
even higher level. This provides possibility for the carriers of tourist policy, thanks to
achieved reputation and credibility, to try to change and adapt tourist behavior to the
conditions of local environment (larger use of public transport instead of private cars,
understanding of heterogeneous long-term tourist objectives in the given region and
similar).

For showing the extent of the visitor satisfaction with the quality of tourist event
we will use the questionnaire carried out in the villages of municipality of Kosjeri¢ in
August 2006.

Table 2. The crucial motifs of arrivals of tourists in the villages of Kosjeri¢ community (Ili¢, 2009)

The questionnaire results showed that natural motives for expressed recreational
attributes represent fundamental tourist values and the most expressed motivational factors
for spending vacations in the villages of municipality of Kosjeri¢. However, this cannot be
said for cultural heritage since a small number of tourists marked this factor as the reason
for their arrival to the rural environment.

The aforementioned questionnaire confirms that attractive and preserved natural
values represent dominant motivational factor of tourist movements and that the
development of tourism and the protection and improvement of environment have to be
integrally observed.

From the total number of the questioned people - 40 % of them said that they had
already stayed in some of the villages of municipality of Kosjeri¢ (once or several times). In
the conversation with tourists we came to the conclusion that they mostly visited the same
hosts from year to year. The results of the conducted questionnaire also showed that these
questioned tourists had intention to come again to the same village. According to the EU
criteria, this percent of the repeat visits belong to the yellow zone.
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Cultural indicators (2 indicators) express the level of protection of cultural
identity of a local community from the influence of tourists who come from the
environments with different cultural distinctiveness.

1) The ratio between accommodation capacities and the number of local
population is an indicator of both cultural influence, in terms of architectural appearance of
tourist region, as well as the demand for securing necessary infrastructure, by which local
community budget is burdened. If the number of beds is 1, 6 higher than the number of
population, the situation can be assessed as unfavourable since local community is under
large pressure of intensive tourist construction; while the ratio of 1, 5: 1 or lower is more
favourable and more acceptable for the local community. It is the fact that the
aforementioned ratio varies at great extent, depending on natural characteristics, type of
accommodation, intensity and the type of tourist traffic which develops in certain region.
That is why it is necessary to carry out complex analysis in order to establish the ratio
between accommodation capacities and the number of local population, appropriate for the
respective_destination. (Jovici¢, 2000).

According to the data received from the TO Kosjeri¢, the number of beds in
households was 70 in 2002, and according to the Census of the same year the number of
permanently settled population in villages who provided services to the tourists was 2.166.
Correlating these two factors we have come to the ratio of 0,032:1, which belongs to
sustainable ratio (the green zone) indicating insignificant influence of tourism on the
cultural identity of local community.

2) Tourism intensity, apart from other things, shows the degree of cultural
saturation of local community. Extremely high level of cultural saturation has negative
effect on local community, destroying its cultural identity and diminishing the quality of
tourist experience. This indicator is represented with the ratio between the annual number of
tourist overnight stays (expressed in thousands) and the number of domicile inhabitants
(expressed in hundreds). In order to more precisely present the influences of total tourist
traffic on the cultural identity of domicile population it would be more credible to use the
number of day-trippers (excursionists) together with the number of stationary tourists.
However, in practice it is rare to find tourist place in which there is precise registration of
tourist traffic of day-trippers (excursionists) (EC 1995).

According to the data of TO Kosjeri¢ for the year 2002 the number of population in
villages who provided the services to tourists was 2.166, and the number of overnight stays
of the same year in these villages was 273. If we express the number of overnight stays in
thousands (0,273), and the number of local population (21, 66), this ratio will be 0, 01:1 -
which, following the EU criteria, shows that the cultural identity of local community was
not under the pressure of tourists. Rural regions of Serbia are specific environments where
tourist traffic does not reach high proportions and does not harm cultural identity of local
community. It means that the aforementioned ratio belongs to the green zone.

Social indicators show social integrity of local community from the aspect of
subjective prosperity of domicile population in the given tourist region.

1) The share of tourism in the local net national product is an indicator which
shows at what extent local community realizes the gain from tourist development. The share
of tourism in national product is very different and it is conditioned with the degree in which
local community depends on tourism. For better view on the actual state this indicator
should be compared with the level of employment of local population in tourism, if such
information is available.

During analysis of coefficient of local tourist increase, it is emphasized that the
share of tourism in local net national product was 1, 3% in 2000, which shows that tourism
is not dominant economic branch in municipality of Kosjeri¢. This is a municipality with
prevalent participation of industry (59, 1%) and significant participation of agriculture (29,
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6%). This information represents more reflection of underdevelopment of other economic
branches and economy as a whole than the picture of highly developed industry. As a
supplement of the aforementioned indicator, the participation of tourism is used in local
employment. This indicator is very hard to determine when rural tourism is concerned. The
reason for this lies in the fact that there are almost no permanently employed people in
tourism since providing services to tourists is only additional activity for some of the rural
households. According to the data of TO Kosjeri¢ there were 13 households in rural tourism
business in this municipality in 2006. In relation to the total number of population of the
respective municipality (14.000), this is a very small percent that indicates negligible
number of population involved in tourist economy (Stankovi¢ et al., 2003).

2) The percent of tourists who do not travel by means of tour operators/agencies
represents indicator of usefulness of tourism for local community. This indicator is
especially illustrated in sea-side tourist centres in which large extent of tourist trading is
under control of international tour operators, which implicates the height of newly formed
value of local community as well as the change of character and appearance of such centres.

The majority of tourists who visit the villages of municipality of Kosjeri¢ do not
arrive by means of tour operators. There is no precise information that indicates how these
tourists arrive to the villages of this region, but great majority of tourists (about 90% of
them) arrive on the basis of recommendation of a friend, in their own arrangement. The only
time when tourists arrive by means of tourist agencies is in the case when some educational
course is organized in some of the villages of this municipality by host or somebody who
work in tourism. Still, this is insignificant percent in relation to the total number of tourists.

The indicators of the state of environment should provide a picture on influences of
tourism on certain media of environment.

1) The percent of land on which building is allowed but not realized represents an
indicator of possible (but not necessary) accelerated and uncontrolled development in future
period. It imposes the need of comparison of spatial and urban plans with maps which show
the concentration of built objects. If in the Alps centres, for example- on the areas predicted
for tourist construction, unrealized tourist construction exceeds 20%, the situation can be
assessed as alarming. Such condition indicates large construction works in future period in
order to realize planned tasks, which can then have extremely negative consequences on
environment. In such cases the best thing is to give up from complete realization of planned
tasks, reduce areas predicted for construction and transform them in to green zones or
protected goods.

Considering the fact that we talk about rural tourism in the scope of rural
households, it is clear that there have not been any documents which would precisely state
possible and realized construction of tourist objects. This is because of the fact that the
tourist traffic is still on the level which can satisfy the existing accommodation capacities in
households so there is no need for building additional objects. In the households, hosts
organize their houses and yards according to their needs, or they enlarge housing objects,
but such actions are of very small range and they have insignificant influence on the
environment. Although in this case the respective indicator does not have its numerically
expressed value, it is indisputable that the current state of tourist construction in the villages
of municipality of Kosjeri¢ does not endanger the environment (the green zone).

2) The utilization and occupying of land is the second indicator of the state of the
environment. In rural regions, mountainous regions, national and regional parks, the percent
of change of the purpose of agricultural land in the period of five years is considered as
relevant indicator of the influence of tourism on the change of purpose of land utilization
and transformation of landscape. According to the experience each transformation of
agricultural land into some other purpose during the period of five years in the degree higher
than 2 % is upsetting (WTO, 1996). Therefore, these trends should be slowed down by
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taking some measures in order to revive traditional agricultural farms and their involvement
in tourist offer.

The review of change in the purpose of land utilization will be illustrated with the
degree of increase of tourist capacities in the period of five years. The number of beds in
rural households increased from 70 to 110, or 36 % in the period from 2002-2007. This
indicator is not so relevant in rural regions since in that case the increase of capacities does
not directly mean occupying new land. The increase of capacities can happen in already
existing housing objects. The EU experts still have not defined limit values according to
which would be possible to explain the mentioned indicator. However, because of small
number of beds in the rural households in Kosjeri¢, the mentioned increase has marginal
influence on the environment of this part of Serbia.

3) The percent of tourists who do not arrive by their private cars is an important
indicator of potential traffic jam, the parking problem, noise level and the air quality in some
region. It is recommendable that tourists use public bus or railroad transportation. However,
the data show that the majority of tourist in Europe still travel by their own cars, especially
when they visit rural regions and the great success, in terms of environmental protection, is
made in the case when 10 % of tourists do not travel by their own cars to certain place.

Traffic has been important factor in development of tourism of the region of Kosjeri¢
in past decades. Although the road quality is not on the desirable level, road traffic has the
biggest importance. In our country, as well as in the whole Europe, private car is a favourite
traffic mean of tourists, especially during the visits to rural regions. Therefore, the tourists of
the villages of municipality Kosjeri¢ mostly arrive by their own cars. There has not been
exact information, but it can be estimated that more than 90 % of tourist visits are realized
by private cars. This is very large percent, so the value of this indicator, according to the EU
criteria, belongs to the red zone.

4) The other indicators of the state of the environment which refer to the use of
energy, consumption of drinking water, waste water treatment, creation of solid waste are
very hard to collect on the level of tourist place or region. There have not been precise
indicators for the use of energy and water, or the quantity of created waste per tourist.

Although the EU experts did not precisely define other indicators of the state of the
environment, we should point to the most significant characteristics of the state of the
environment in the region of Kosjeri¢. (Ili¢, 2009; Stankovi¢ et al., 2003).

The monitoring of the state of the environment has only been established on the
location of the cement factory and its close surroundings on the whole territory of Kosjeric.
Recent analyses have indicated occasional signs of the impairment of the environment on
the location of the cement factory and its close surroundings. Contrary to this, ecologically
responsible use of space in other parts of the municipality represents important potential for
sustainable development of this region.

The biggest source of air pollution in Kosjeri¢ municipality is the cement factory
Kosjeri¢ which emits large quantities of polluted substances. At the location itself, solid
particles, made by the process of the cement production, represent main pollutants which
pollute the environment. Additionally, gas, made by the combustion of the usable fuel, is
also emitted at the same location. Air pollution in town of Kosjeri¢ is a consequence of
heating, i.e. the work of boiler rooms and individual fireboxes, which are distributed on the
whole settlement. Apart from cement factory and boiler rooms, important source of air
pollution is traffic. The air pollution caused by traffic is particularly noticed along the road
from Kosjeri¢ to the cement factory and in the town itself.

Water pollution represents minor problem of municipality of Kosjeri¢ in
comparison to the air pollution. According to the internal documentation of the Agency for
Protection of the Environment of the Republic of Serbia, the Skrapez River on its flow
through municipality Kosjeri¢ belongs to the water flows of the second category of quality.
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However, the untreated waste waters from sewerage system of the settlement and industrial
objects in significant extent worsen the quality of waters of this river. Apart from this, the
pollution of ground waters should be also emphasized, which is, above all, the result of the
application of artificial fertilizers in agriculture and inadequate treatment of septic tanks in
all rural settlements.

The land in the region of Kosjeri¢ is mainly endangered by inadequate agricultural
production i.e. overuse of mineral fertilizers and devices for plant protection. However, the
land analysis or the monitoring of the change of its quality has not been carried out till now.

There have not been greater problems connected to noise nor detailed data on it
because of the fact that appropriate measurements of the level of noise have not been carried
out in communal environment till now. The sources of noise which can potentially
contribute to its increase above the permitted level are connected to the surroundings of
industrial capacities and the most overburdened sections of the highway roads on the
territory of municipality of Kosjeri¢.

The method of collecting and disposal of communal waste represents a problem
which significantly influences the quality of the environment. The communal waste
treatment in municipality of Kosjeri¢ is unsatisfactory under current conditions. The
problem is inadequate communal waste disposal and creation of uncontrolled dumps. The
communal organization collects and transports waste but only in Kosjeri¢ settlement. The
waste is disposed on the disordered dump, and controlled selection and recycling of the
secondary raw materials from the waste are not carried out. There has not been controlled
landfill in rural settlements so it resulted in creation of several uncontrolled unsanitary trash
dumps which can seriously endanger the environment.

Conclusion

All together, the indicators of sustainable tourism of the EU provide solid base for
research of sustainability of tourist development in concrete tourist places and regions.
Directed with heterogeneous objectives of the sustainable tourism, the EU experts tried to
include economic, ecologic, social and cultural effects of tourism, as well as the level of
visitor satisfaction, and to define the indicators of heterogeneous character.

The received results from this analysis only partially satisfy the criteria of the
sustainable tourism, regulated by the EU experts.

However, economic indicators mostly do not satisfy the regulated criteria. Tourist
traffic has extremely seasonal concentration in short summer period of the year, which has
negative ecologic and economic consequences. In order to improve this state it is primary
necessary to lessen the seasonal character of tourist traffic. Summer season should be
prolonged with different measures and activities and promote the offer in spring and autumn
months by organizing different manifestations/events. The efforts should be made to
increase the number of tourists and their overnight stays with better and versatile offer, but
also with more qualitative propaganda.

Questioning the tourists who stayed in the villages of municipality of Kosjeri¢ in
August 2006, we came to the results that all the tourists were very satisfied with the stay in
these villages. However, the indicator of visitor satisfaction regulated by the EU experts
supposes repeat visits. The tourists who visit villages of the region of Kosjeri¢ still have not
achieved the level of repeat visits which would be satisfying and which would indicate the
sustainable state. Considering the fact that tourist traffic has been increasing slowly, it can
be expected for the percent of repeat visits to enter the green zone soon.

Currently, cultural indicators satisfy the EU criteria, or in other words- they belong
to the green zone which is considered as sustainable development.
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Table 3. Application of the indicators of sustainable tourism in the case of the villages of Kosjeri¢ community
(Ili¢, 2009)

Type of indicator Indicator Interpretation
Seasonality of tourism: % visits in the full season (3 76% red zone
months)
Ratio between nights and tourist beds 11,2 red zone
Economical Coefficient of local multiplication -

Repeated visits: % of tourists visited any village in

Tourist satisfaction Kosjeri¢ community more than once 40% yellow zone
Ratio between tourist beds and local population 0,032:1 green zone
Intensity of tourism: Number of nights (000)/Number of 0,01:1 green zone
Cultural local residents (00)
The participation of tourism in local net product 1,3% red zone
% of tourist arrivals without services of tour-operators 90% green zone
Social
% of land on which tourist building is allowed, but not -
realized green zone
Using and occupation of land: % of changes in the
Ecological extent of building of area within 5 years -
% tourist visits realized without using a private car < 10% red zone

The problem that appears with social indicators is very small participation of
tourism in local net national product. It is necessary to increase the number of rural
households included in tourist activities.

The wupsetting information, concerning the indicators of the state of the
environment, is that the majority of tourists visit villages using their private cars. This is
hard to change, but it necessary to make tourists convert to the public transport and use their
cars less, since it has the most harmful effect on the environment.

The increase of the car use in rural regions and its negative ecologic influences are
without doubt contraindicated to the ideal picture of peace, green space, attractive
landscapes, open space and fresh air of the region of Kosjeri¢. Car traffic represents one of
the biggest threats to social-cultural prosperity of the rural regions, especially in the popular
rural tourist destinations. However, for individual tourist, a car is the most economic, the
most comfortable and the most flexible mean of transport.

Planners and mangers of rural tourism direct their activities towards affirmation of
alternative and ecologically more suitable means of transport. For example, in some rural
regions and protected natural goods of Europe, like national parks, roads are closed for
motor traffic, and visitors are encouraged to meet and research respective special totalities,
using bicycles.

The plans and activities for reduction of negative consequences of the use of
transport should be directed towards the change of opinion of the public. It is necessary to
carry out educative campaigns whose objective would be better understanding and
acceptance of the need for change of the way of transport, as well as promotion of the public
transport, cycling and walking tours. These activities should include strengthening of
ecologic and cultural conscience of both tourists, who would gradually change their habits
and the way of behavior during traveling, and the representatives of tourist economy, who
would introduce and apply ethic codices of business.
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The development and promotion of effective, economic and integrating system of
the public transport in modern world is considered as the most practical option of lessening
the negative effects of transport in natural environment. Apart from the public transport,
cycling and walking also belong to the ecologically sustainable means of transport,
especially when rural regions are concerned. It is certain that car as traffic mean, because of
its flexibility, dynamic and dispersion of tourist direction, initiated essential qualitative and
quantitative changes in tourist movements in twentieth century. It sounds paradoxically, but
true, that car enabled the accessibility to plenty of rural tourist destinations, but at the same
time it also disturbed their important attributes of tourist attraction.

Also, the problem of disposal and treatment of solid waste, which influences the
quality of the environment, is concerning problem in all rural settlements. This is also
reflected in the case of the villages of municipality of Kosjeri¢. For this reason, apart from
issuing the adequate legal regulation on the national level, it is necessary to engage more
local organs on solving respective problems.

Rural environments are specific in many ways and they differ from other types of
tourist destinations, especially in urban regions. This is, among other things, reflected on the
question of conducting the official statistics, which in rural environments of our country has
met lot of problems of objective and subjective nature. Therefore, it is almost impossible to
collect completely precise data.

It should also be pointed to the fact the complexity of determining limit values of
indicators of the sustainable tourism, which was discussed in the introductory part of the
paper, is particularly manifested in insufficiently developed tourist destinations, which has
been confirmed in the case of Kosjeri¢. The tourism here has not been developed at the
extent which could cause some serious ecologic and social-cultural disturbances, by which
the complexity of the procedure of determining limit values of indicators is even more
expressed.

Baring in mind all of these aforementioned, it can be concluded that, apart from
some advantages of indicators of the sustainable EU tourism related to the picture of the
state of the development of tourism in the villages of municipality of Kosjeri¢, the results
received in this research should only be conditionally accepted. The activities of
improvement of comparative indicators of the EU sustainable tourism, particularly in terms
of their selection and explanation, are continuing, by which the quality and the credibility of
future researches connected to the sustainable development of foreign and domestic
destinations will increase.
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